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Introduction

What Is the Goal of this Tutorial?

This tutorial aims to introduce first-time users to using INFOVIEW and
WEBINTELLIGENCE. It’s goal is to teach you how to view BUSINESSOBIJECTS and
WEBINTELLIGENCE documents in the corporate repository with INFOVIEW, and
how to build WEBINTELLIGENCE documents using corporate data. The tutorial
will also teach you how to analyze the data in the documents to help you make
the decisions that affect your business.

Who is it aimed at?

This tutorial is aimed at users new to INFOVIEW and WEBINTELLIGENCE. We
assume that you are familiar with using an internet browser.

What does the tutorial cover?

This tutorial covers aspects of query, reporting, analysis and document
distribution in Weblntelligence.

We have tried to cover as many aspects of INFOVIEW and WEBINTELLIGENCE as
possible to give first-time users a good grounding in the basics and to introduce
you to the rich possibilities of WEBINTELLIGENCE and online reporting. A tutorial
cannot, of course, cover everything. For further information on any of the tasks
shown here (and more), see the Wehintelligence User's Guide and the InfoView
User’s Guide.

How Does the Tutorial Work?

The tutorial is made up of six lessons. The objective of each lesson is to learn a set
of skills to solve a business task. You will do this by progressively building on
the document that you create in the first lesson. Each lesson shows you how to
carry out the tasks needed to build on the document by taking you through step-
by-step exercises.

You can do the lessons in or out of sequence. However, the lessons have been
designed to gradually increase the complexity of the tasks you have to carry out,
building on what you have learned in the previous lessons. Each lesson will take
you between 10 and 15 minutes to do.

The lessons in this tutorial are based on the eFashion demo materials that you will
find delivered on the BUsINESSOBJECTS installation CD.

vi Getting Started with Weblntelligence



How Does the Tutorial Work?

New task

The first time you carry out a task in this tutorial, we give you a full explanation
of how to do it with a detailed step-by-step procedure.

Recap task

As you progress through the lessons, you may have to carry out the same task
again. If a task has already been explained, we will not always give the detailed
procedure again. If you need a reminder of how to do it, look at the index to find
out where the procedure is described in detail.

Multimedia Quick Tour

For some of the tasks described in this tutorial, there is also an animated
demonstration in the multimedia Quick Tour. You can open the Quick Tour
directly from the InfoView Help page menu.

Weblntelligence InfoView QuickTour Menu (@)

Webintelligence InfoView is the gateway to your Corporate Welcome to the
information. You can access all of the documents in your Weblntelligence InfoView

corporate data storage using your corporate intranet, extranet, Quick Tour.
of the world wide web, A R A description and illustration
all of the basic steps that you Of a product feature

will require to succesfully get
started using InfoView.

A menu bar and buttons for
quick and easy navigation.

An actual screen from Quick Tour

Finished Documents

At the beginning of each lesson, we show the document that the lesson will teach
you to build and then take you through the steps to do it.

If you want to look at a finished document, a sample of a document for each
lesson is in the Personal Documents list in INFOVIEW under the category Getting
Started.

Getting Started with Weblntelligence  vii



Introduction

Storyline

It is the year 2001 and you are the owner of an eFashion franchise. eFashion is a
successful retail store selling fashion merchandise in 11 US cities. The company
currently sells 211 products across 12 different product lines.

0{‘- You work closely with eFashion Head Quarters in New York. All eFashion stores

are connected to a collective database that you use to analyze the success of your
store and other eFashion outlets. You use INFOVIEW and WEBINTELLIGENCE to
view and produce corporate and personal documents.

A
@shi

You are currently putting together a document on the performance of your
franchise over the past three years, this year being 2001. Some of these documents
will be sent to selected individuals within the company and others will be
published and available to all company employees.

< Download EndDrill Refresh Edit Sawe Publish Send Delete ¢

Welcome

|Year (Allvalues)jl hd IMDnth (Allvalues)j
Corporate = = =
Documents |Dresses J ICategory [All values) J ISKU desc (Al values) J
Personal Last reffesh: 526/99 04:59:01 DM &
Documents Sales Revenue by Product Line
= Inbox
Documents
1999
Scheduled
Documents - -
ategory

Create

Documents
D P——
Search
Options $A3,299 [r—
$407,860 . "
Logout §57.1495
Help §21,277 I:‘sm
A

=
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What do | Need to do the Tutorial?

What do | Need to do the Tutorial?

To do the tutorial, you need to have an internet browser installed on your
computer. The following files are installed as part of the eFashion demo kit and
are on the WEBINTELLIGENCE server. If they have not been installed, ask your
system’s administrator to install them for you.

eFashion demo materials
You will need the following demo files:

File name

File Type

Default Location

Efashion.unv

BUSINESSOBJIECTS
universe.

BusinessObjects\
BusinessObjects
5.0\Universe

Efashion.mdb

Microsoft Access

BusinessObjects\Demo

database.
lessonl.wqy Weblntelligence sample BusinessObjects
document 5.0\UserDocs
lesson2.wqy Weblntelligence sample BusinessObjects
document 5.0\UserDocs
lesson3.wqy Weblntelligence sample BusinessObjects
document 5.0\UserDocs
lesson4.wqy Weblntelligence sample BusinessObjects
document 5.0\UserDocs
lesson5.wqy Weblntelligence sample BusinessObjects
document 5.0\UserDocs
lesson6.wqy Weblntelligence sample BusinessObjects

document

5.0\UserDocs

eFashion.rep

BusinessObjects
document

BusinessObjects
5.0\UserDocs

Getting Started with Weblntelligence ix




Introduction

Quick Lesson Overview

The table below gives a brief overview of the six lessons in this tutorial:

Lesson Business question Learn how to..... Document
Title
1 What types of Log in to Infoview and find | lesson3
documents are in the | the document you need. lessonl
corporate database, View BUSINESSOBIECTS ]
and how do | manage | and WEBINTELLIGENCE Efashion.rep
these documents documents, and make the
with INFOVIEW? documents available to
other users.
2 How much revenue Create a simple query to lesson2
did my store generate | begin building and
this year? formatting your document.
Add a predefined condition
to the query.
3 How can | view the Remove the condition on lesson3
data for only my the year. Divide the
state? document into sections and
format the data in the table
4 How do | limit the Change the table style ofthe | lesson4
information document and add more
displayed in the data to the table before
table? limiting the information
displayed.
5 Which product lines Break up the data in the lesson5
produced the most document and calculate the
revenue? total amount of revenue
generated for all product
lines. Download the data
into a spreadsheet.
6 How has each Change a table to a chart lesson6

product line
performed?

and drill on the chart to
analyze the data.

x Getting Sarted with Weblntelligence




Your Comments are Welcome

Your Comments are Welcome

Your opinions are the most important input we receive as we revise
BUSINESSOBIECTS documentation.

You can contact us by e-mail at documentation@businessobjects.com.

To find out information about BusINESSOBJECTS products and services, visit our
World Wide Web site at http://www.businessobjects.com.

This site also provides information on contacting our technical support services.

Getting Started with Weblntelligence xi
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Lesson 1 Accessing Information
About Your Business

In this lesson

O Business question
How do | access the corporate infomation available to me?

O Learning objective
Learn how to use INFOVIEW to search, view and manage corporate
documents.

O Time 20 minutes

Getting Started with Weblntelligence 13



Lesson 1 Accessing Information About Your Business

Objective

INFOVIEW allows you to access the documents on your company’s
WEBINTELLIGENCE system from your home, office, or anywhere in the world,
through an intranet, extranet, or the World Wide Web.

To use INFOVIEW, you don’t need to install any additional software on your
computer. All you need is a standard Web or Internet browser.

If you are a WEBINTELLIGENCE or BUSINESSOBJECTS user, you use INFOVIEW as an
entry point for viewing, managing, distributing, and downloading documents.

This lesson teaches you how to access the corporate and personal documents
available to you through INFOVIEW. It also explains how you can use INFOVIEW
to manage those documents and make the most of the information your corporate
database has to offer.

Before You Begin

Before starting this tutorial, you must obtain the following items from your
systems administrator;

= The URL for accessing INFOVIEW with your web browser.
= Your user name and password to log into INFOVIEW.

Note: If you already have access to BUSINESSOBJECTS, You can use the same login
information.

14 Getting Sarted with Weblntelligence



Log into InfoView

Log into InfoView

To access documents, you must first log into INFOVIEW and check to make sure
that you are using a compatible browser. To do this:

1. Open your browser and enter the URL for INFOVIEW provided by your
systems administrator.
The login page appears.

WeERINTEILIACENAE

INF* VIEW

BusINESS OBJECTS*

P ey, Aelcome to InfoView, the personal gateway to your enterprise information capital. Info'iew lets you access
and distribute documents fraom home, the office, or around the waorld

o New Users: click the Check Browser button to the left to make sure your browser is properly
configured to use this system.

+ Toaccess on-line help, click the User Help button to the left
« Click the Log In button below to access the system

2. Click Check Browser. The Quick Browser Check page opens.

WeslMNTE! L IAENAE

INF* VIEW

» Browser Check

BUSINESS OBJECTS'

To make sure that the systern will run properly, this check page evaluates your browser configuration
and suggests how to make any needed adjustments. To stant, click the Check Browser button below
Then follow instructions in the Status section. You can also click the Supported Browsers button to
see which browsers are supported

Check Browser Supported Browsers Back To Login

Getting Sarted with Weblntelligence 15



Lesson 1 Accessing Information About Your Business

3. Click Check Browser.
After a few seconds, INFOVIEW displays information about the browser you're
currently using in the lower part of the page.

Your browser settings are fine. Click the Back to Login' button to log in to InfoView. If you experience
problems logging in, ask your systern administrator to make sure your firewall accepts cookies. If your
Java Virtual Machine (VM) is highlighted blue, it is a non-supported one, but it may still work properly. If
you have problems creating new reports, reguest instructions from your Administrator about installing a
supported Java Yirtual Machine. To see a list of supported JvMs, click here

Client Configuration Details

Erowser MWlicrosoft Internet Explorer
Browser Version 50

Script engine JScript

Script engine version 503715

Cookies enabled Yes

Java enabled Yes

Java Virtual Machine Microsoft Corp. 1.1.4{5.0.3167)
Erowser platform Win32

If you can’t see all this information, use the scrollbar to scroll downward.
In this page’s fields, fatal problems are displayed in bold and in red. Warnings
are highlighted in bright blue.

16 Getting Sarted with Weblntelligence



Log into InfoView

Note: If your browser isn’t JavaScript-enabled, it cannot run the Check Browser
feature, and an error message appears.

If your Java Virtual Machine (JVM) was highlighted in blue when you performed
the Quick Browser Check, then the JVM you are using is a hon-supported one.
INFOVIEW may still work properly, but if you encounter any problems when
creating documents in WEBINTELLIGENCE, you may need to install a new JVM.
Click Supported Browser for a list of supported browsers and instructions on
where to find them.

For a suggested solution to any problem or warning, simply click on the text.

For a list of supported browsers, click Supported Browsers.

o o &

Click the Back to Login button to return to the INFOVIEW login page.

7. Click the Log In button.
The Login dialog box appears.
Enter Network Password [ %]
ri@ Fleaze type your uger name and password.

3]
Fesource:  ‘Weblnteligence [14:20:26 Oct 14

User name: I

Password: I

()3 I Cancel

Getting Sarted with Weblntelligence 17



Lesson 1 Accessing Information About Your Business

8. Enter Student for User name and Password for the purpose of this tutorial.
When you begin to use INFOVIEW regularly, log in with the user name and
password given to you by your systems administrator for regular use.

Enter Network Password [ ]

I’KQ Please ype vour user name and pazsword,
]
Resource:  ‘“Weblnteligence [14:20:26 Dct 14

User name: ISlUdEI’\t

Password: I ***** 1

Cancel

9. Click OK.
Your Welcome page appears.

BusINESS OBJECTS*
My InfoView =
Register your license now for your chance to win a free gift!
Corporate Registerad users are first in line to receive information on Business Objects product
Documents. developments, training courses, and user conferences direct in their mailbox.
. . ouU can register now on our web site
Navigation Bar rsonal |
Documents.
Inbox Welcome student
Documents
D C'HEE InfoView lets you access, analyze, and share important information whenever and wherever you need it.
ocuments InfoView is your starting point for BusinessObjects and WehIntelligence, the full-client and thin-client
business intelligence suite from Business Objects.
Search

‘You are currently reading the InfoView Welcome page, which includes a practical navigation bar on the left
Options side. The Welcome page is the default start page, and a guide to viewing and distributing documents fram
BusinessObjects or WehblIntelligence. From here you can
Logout
+ Modify your user options, including your password, how your document lists are displayed, your start
page, and more
Create new document
Check your Inbox
Open a document from the list of Personal Documents
Open a document from the list of Corporate Documents
Search for document

Help

The Welcome page is your default start page. Through the Options page in
INFOVIEW, you can choose to display a document list as your start page or create
a personal start page with My InfoView. Later in this lesson you will learn how
to customize your My InfoView page to display the information that you need
most.

18 Getting Sarted with Weblntelligence



Log into InfoView

The Navigation Bar

The navigation bar on the left side of the page remains constant no matter what
page you open. The links it contains are determined by your user profile.

Depending on the access rights you’ve been given by your BUSINESSOBJECTS
supervisor, the navigation bar lets you access up to three different document
catalogs:

= The Corporate Documents page: documents published to the corporate
repository.

= The Personal Documents page: documents that you save for your own
personal use.

= The Inbox Documents page: documents that have been sent to you by other
users.

Depending on your user profile, you may have the option to click Create
Documents on the navigation bar. In Lesson 2, “How Much Revenue Did My
Stores Generate This Year?” on page 49 you will learn the first steps to creating a
document with WEBINTELLIGENCE.

The navigation bar also gives you access to other INFOVIEW pages:
= The Welcome page ro My infoView

e The Search page

= The Options page

= The Help page

Getting Started with Weblntelligence 19



Lesson 1 Accessing Information About Your Business

Find the Documents You Need

First we are going to look at the documents in the Corporate Documents list. The
Corporate Documents list contains documents from many different data sources
and are published by a large variety of people. To view the Corporate
Documents list, click Corporate Documents on the navigation bar.

The number of documents in your list depends on your user rights and the
amount of documents on the company’s server. There are several ways to
organize the document list to make it easy for you to find the documents you
need.

Let’s begin by looking at the types of documents available in the Corporate
Documents list. We will then sort the list according to the author who published
the document.

1. Click Corporate Documents on the navigation bar to access the Corporate
Documents list.

lﬁi?wvl'm Upload A Delete Search for:— Refresh List Expand

Welcome
Categories: |All categories ‘I 14 available documents This list was |ast refreshed: Jan 17 17:18:26 2000.
Corporate N |Name & From Date Size
Documents
Personal [ ) Accessories Revenue 02 james Jan 05 11:15:46 2000 16 K
BT ™) cFashion Analysis pete Mo 17 10:05:44 1999 M9 K
Nl ¥ Holiday Revenue 1999 Philip Jan 05 10:58:43 2000 40K
Documents W el= NI maryn Jan 05 10:43:22 2000 19K
SN ) eyword List boss Hov 16 14:18:15 1999 13K
Bt — %) Projected Sales - 01 2000 janis Jan 05 11:00:04 2000 41K
[SL % 04 sales with discount Philip Jan 05 10:57:11 2000 B04 K
Rl — #1 Sales Companison-a3to04 james Jan 05 11:14:38 2000 BK
0 test2001 pete Hov 10 16:44:38 2001 14K
Search Wb 4l Tips released on InfoCenter boss Moy 03 18:26:47 1959 18 K
Options [ ™ TipsExample pete Mov 04 13:04:17 1899 45K
¥ Total Sales - 1953 maryn Jan 05 10:54:36 2000 16K
RSO [ E Useful info maryn Jan 12 16:59:23 2000 26 K
Help EE=NES rharyn Jan 17 17:16:13 2000 57 K

20 Getting Sarted with Weblntelligence



Find the Documents You Need

Each document type is represented by an icon. Some of the icons you may
encounter in the corporate document list are:

Icon Document Type

WEBINTELLIGENCE document

BUSINESSOBJECTS document

BUSINESSQUERY document

Portable Document Format (PDF)

Microsoft Excel spreadsheet

Unrecognized document type

Text (.txt) file

i
™
L]
=
L) Microsoft Word document
#
x|

Microsoft Power Point (.ppt) file

Refresh the Documents List

Let’s make sure that the list of documents is up to date and displays all of the
documents currently available to you in the repository.

To update the list of the documents in the repository:
1. Click Corporate Documents on the navigation bar.

2. Click Refresh List in the menu bar at the top of the Document Results page.
Today’s date appears as the last refresh date for the list.

Note: This procedure does not refresh the documents in the repository, only the
document list.

Getting Started with Weblintelligence 21



Lesson 1 Accessing Information About Your Business

Sort the Documents List
Now let’s sort the list of documents in the database by author name.

1. Click From in the list menu bar.
The document list is sorted alphabetically by author name. The arrow that

appears next to From indicates the direction of the sort. Your list looks similar
to this:

Click here

Categories I*"\H categornes ‘I This list was last refreshed: Hov 08 11:08:56 1999.

™) Bevenus By Region George Smith Oct 21 11:31:18 1999 K
P Droduct |ine Bevanne Gonrao Sraith et 21 14-90-93 1899 A0 L

You might also be interested in viewing the document list by date so that you can
quickly view the documents most recently added to the list. To do this:

2. Click Date in the list menu bar.

The list is sorted by date.
Click here

Cateqories: IA” categories X[ This list was last refreshed: Nov 08 11:08:56 1999

ﬁ Revenue By Region George Smith Oct 21 11:31:18 1999 78 K
™) Quarterly Variance 01-04 usan dohnson Oct 21 11:32:00 19959 G4 K

3. Click on the small white arrow next to Date.
The order of the list is reversed and the most recent documents now appear at

the top of the list.
Click here

Categories: IA” categoties | Thig list was last refreshed: Nov 08 11:08:56 1999.

Student Oct 21 17:21:03 1959 3K
Ciet 21 14 AF'AG 1080 100 1

™ ¥ Annual Sales Revenue

9 fccoconrio L Frarn
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Find the Documents You Need

Search for a Document

You have sorted the list of documents, but you are still not able to find the exact
document you are interested in. The search option allows you to retrieve a
document based on a variety of criteria such as its name or author. You want to
find a particular document created by the head of your department. To search for
a document by author:

1. Click Search on the navigation bar.

My InfoView

Corporate
Documents

Personal
Documents

= Inbox
Documents

Scheduled
Documents

Create
Documents

Search Click here

Options

Logout

Help

The Search window appears.

» Search for document(s)

Search in: & Corporate Documents page
' Personal Documents page
' Inbox Documents page

Doc t name contai |

Author name contains:l

Keywords: |

Date between: [MM | /[DD | /[""vv | and [MM | /[DD | vy

Order by: & Document name
' Author name
' Document size
' Dacument type

Search |

Getting Started with Weblntelligence 23



Lesson 1 Accessing Information About Your Business

2. Select Corporate Documents as the area to search in.
Since you don’t know the name of the file, but you do know who created the
document, you are going to perform a search by Author name.

3. Enter the author name, for example, your manager’s name, in the Author name
contains text box.

4. Click Search.
A list of documents published by your manager appears.

Breaking Down the Documents List by Category

Your document search by author name could bring up a long list of documents.
To further narrow down the list you can view only the documents that belong in
a specific category. Categories in the Corporate Documents list are created by
your supervisor or other users who have the right to create categories. The
categories you are able to view depend on your user rights.

For example, the document that you are interested in contains sales revenue
figures, so you may look in the Finance or Sales category.

1. Click Corporate Documents.

2. Open the Categories list box.
A list of available categories appears. Your list may look similar to this.

Click here

Welcome . ﬁ/ o
Categaries: |All categories [#]  This lis

All categories
| WY Finance

Corporate
Documents

[—— Il 9 Annual Sales Revett
Documents Il 9 Annual Sales Revenue 2

3. Choose a category.
The result is a list of documents specific to the category. The category of a
document is assigned when it is published to the Corporate Documents list.

Note: You may be able to create new categories in the Corporate Document list
depending on your user profile.

You have found a document you are interested in, but how do you view it? The
following steps explain how to best view your documents.
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View a Weblntelligence Document

View a Weblntelligence Document

Navigable
index

WEBINTELLIGENCE documents are just one of the many document types that you
can view with INFOVIEW. When you open a document in INFOVIEW, the
document is displayed in the document results page. The appearance of the this
page depends on the type of document you are viewing and the editing options
available to you.

To view a WEBINTELLIGENCE document in Personal Documents:
1. Click Personal Documents on the navigation bar.

2. Open the document, lesson3.
This document contains a simple table of data for the sales revenue for each
product line per state for the eFashion retail chain.

Topbar menu
Welcome < page || /8 Download Drill Refresh Edit Save Publish Send Delete
Last reffesh: 10/21/99 02:37:30 P 4 |
Corporate | Annual Sales Revenue
Documents
Dozzmggfsl . California
Documents 1999 Accesseries $489,666
Dasuments 1999 City Skits $11.072 |
Create 1999 | City Trousers $10,935
Documents 1599 Dresses $110.210
Soarch 1999 |Tacksts £38,369
1999 Leather £26,912
Options 1899 Ovterwear £60,165
Logout 1999 | Overcoats $22,094
Help 1999 | Shirt Waist $193,186
1999 | Sweaters $70,720
1999 | Sweat-T-Shirts $573,003
1999 | Trousers 597,881 -

This document has a navigable index of section headings on the left of the
document page. It allows you to easily locate the information you need without
having to scroll through all of the data in the document. The topbar menu
contains options for editing the open document.

Let’s view the data for a few different states using the navigable index.
= Click on the state name on the navigable index to view its data.
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Refresh the Data and Save the Document

Because this document was created several weeks ago, it shows the figures that
existed at that time. You want to make sure that you are viewing the most recent
figures. You can update the data the document, yet keep the same formatting.
This is known as refreshing.

Let’s refresh the and save the document to the Personal Documents list.

1. Click Refresh in the menu of the Document Results page.

Download Drill Refiesh Edit Save Publish Send Delete <
The data in the document refreshes and displays the current information.

2. Click Save in the menu of the Document Results page.
The Save page appears.

Save as personal document

Enter the document name:

|Lesson 3 - Creating Sections

Enter the document description: [zetving Started with =]
MebIntelligence

Select Personal Categaories: - Mo Category Selected -
Getting Started Samples

Enter the docurment keyword(s): I

Refresh options: & Refreshed manually

© Refreshed when opened

Overwrite if document exists: © Yes & ho

Save Back to document

3. Enter a new name for the document in the Enter the document name field.
For example, Sales Revenue by State.

4. Enter a new description for the document.
For example, Sales revenue for all product lines, years 1999-2001, for all states.

The description appears when you display the document list in expanded
mode.

5. Select a category for the document.
You create the categories in the Personal Categories list. To learn how to
create a new category, refer to “Create a Personal Category” on page 60.
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If you want, enter one or more keywords to serve as search criteria for this
document.

. Select a refresh option.

= Refresh manually - allows you to choose when to refresh the document.

< Refresh when opened - The document is refreshed automatically every time
you open it.

If you want this version of the document to overwrite any previous versions
of this document with the same name, select Yes for the option, Overwrite if
document exists.

. Click Save.

A message appears at the bottom of the page confirming that the document
has successfully been saved to your Personal Documents list.
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Analyze a Weblntelligence IDocument with
Prompts

The document that you opened in the previous section was a very simple table,
but WEBINTELLIGENCE documents can also be very complex.

The next document you will view contains several layers of data within it that
you can access by drilling down into the data. This allows you to analyze specific
pieces of information.

View the Document Using Prompts

28

1.
2.

Click Personal Documents.

Open the document, lesson1.
This document contains a prompt for the product line and is drillable.

My InfoView < paye [l /0 Download EndDrill Edit Save Publish Send Delete <

Corporate
Documents

Lines In List|D Fefresh List

Personal
Documents sp
= Inbox |Year (A\Iva\ues)j |Mnmh (Al\values)j |Slate (Al\values)j |Cny (Al values) j

Documents |Lmes (Al\values)j |Categm‘y(AHvalues)j =
Scheduled
Documents

Create Annual Sales Revenue

Documents

Last rafrech: 3700 10:45:15 AW & |

California
Search

Options

Logout

$1.200,000 pes

Help

Vear B

a. Prompt for Lines
b. Drill prompts appear within the document
c. Objects are drillable from the chart axis or on the chart
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You have noticed that the sales revenue for accessories dropped drastically from
the year 2000 to 2001. Let’s see if we can find out why.

You need to find out where the drop in revenue occurred. To keep the chart to a
manageable size, let’s view three products at a time. Let’s assume that you are
interested in viewing the results only for Accessories, Outerwear, and Sweaters.

1. Hold down the CTRL key and select Accessories, Outerwear, and Sweaters
from the Lines in List menu.

2. Click Run Query.
The chart displays only the Lines you have chosen.
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Analyze the Information

Now let’s begin analyzing the data to see if we can find the source of the problem.
There has been a steep decline in accessory revenue from 2000 to 2001, so let’s
look at that line more closely.

Here are a few different ways you can drill on a WEBINTELLIGENCE document.

= If you move your cursor over the bar for accessories in 2000, you see that the
next level of detail is Quarter and Category.

< If you want to drill down on one element at a time, the titles of the chart are
also drillable. For example, if you want to view the year 2000 by quarter, you
can click 2000 on the chart axis.

1200000 4
1000000
800000 §
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= You can select a specific level of detail from the drop-down lists in the
document. For example, if you want to view only one specific category in the
Accessories product line, Hair accessories.

Iuty TTOUSES

Dresses x| Fefrash List Fun Queny

es) ¥ |Ouarter(AHva\ues)j |Flor|da j |M|am|j

es) x| | Category (Al values) =
Category (Al values) =]

Last refrech: 10,

Belts.bags.wallets Ies Revenue

Boatwear
|Fancy fabric

Hats, gloves.scarve \
Jeans

Jewelny —
32000] LOUNGR wear
Outdoor
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To analyze the document

1. Click on the bar for accessories in 2000.

The result is a chart of sales revenue for the different categories of accessories
for each quarter of 2000.

Hals, gloves scarves
Jewely
Lounge wear a1

ry Cuarter &

There is a sharp drop in the jewelry category from Q2 to Q3. Let’s find out
why.

2. Click Jewelry on the chart axis.
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3. The items in the Jewelry category appear on the chart.

Y Quarter &

The E-Watch is clearly the problem. Sales for the E-watch declined sharply
after Q2. The person in charge of this product line needs to have this
information; the next steps show you how to send the document.

Note: For information about how to create drillable documents, refer to “Make
the Chart Drillable” on page 124, or you can also refer to the Weblntelligence User’s
Guide in the Weblntelligence On-Line User’s help.
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Send the Document to Another User

There are a few different ways to make a document available to other users in
your company. You can publish the document to the corporate list or you can
send it to a specific user or user group.

Let’s send the results of this analysis to the product manager in charge of this line.
Perhaps he can provide an explanation for the drop in sales.

To send the document:

1. Click send in the top menu bar.
The Send page appears.

Send document to the following useris)

Enter the document name: |Lesson 6 -How Lines Performed

Enter the document description: [zecving Started with =]
MebIntelligence
H

Enter the docurnent keyword(s): I

Select the repository: Diocurment =

Select the destination users:

backup
[eFashion inc]
[Finance]

George Smith
[Human Resources] x|

Refresh options: @ Refreshed manually
 Refreghed when apened
© Scheduled Refresh

Send I Back to document

2. Enter a name for the document in the Enter the document name field.
3. Enter a document description.

4. From Select the destination users list, select Student.
For the purpose of this tutorial you will send the document to yourself,

Student.

5. Click Send.
The message “Document successfully sent” appears at the bottom of the page.
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Retrieving a Document from Your Inbox

Let’s retrieve the document that you just sent to Student. To retrieve the
document:

1. Click Inbox Documents.
The Inbox Documents list appears.

|I";JI:IEWVIIEW Upload [z Delete Searchfnr:— Refresh List Compact

Welcome 1 availahle document This list was last refreshed: Nov 05 15:57:14 1999

#  Annual Sales Revenue (Document)

‘Corporate Sent by Student - Oct 21 17:36:17 1999 - Documeni size 34 X
Documents Descriptian
Personal Load into spreadsheet Save Publich Send to users Hdit Delote

Documents

4 Inbox
Doguments

Scheduled
Documents

Create
Documents

Search

Options
Logout

Help

Since you were logged into INFOVIEW when you received the document it does
not appear in your Inbox Documents immediately. You need to refresh the list
for the document to appear in the Inbox.
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2. Click Refresh list from the menu.
The document you sent appears in the list. All unread documents appear with
an envelope beside them.

[ Delete

lﬁi?wvlm:m: Upload Search for: — {Refresh List!

2 available documents This list was last refreshed: Now 05 16:00:11 1999

Compact

Welcome

Annual Sales Revenue (Document)
Corporate Sent by Studeni - Oct 21 17:36:17 1999 - Docwment size 34 K
Documents Description:

Personal
New Message Documents

Icon - .
D-‘_J |"'-‘°t’< E-watch analysis (Document)
e Sent by: Student - Nov 05 15:58:11 1900 - Document size 34 K
Scheduled Description: Sales revenue drop 02-013

Documents

Create
Documents
Search
Options
Logout

Help

Retrieving documents received while logged out

It is very clear when you log into INFOVIEW if you have new documents in your
Inbox or not. The Inbox Documents icon on the navigation bar appears with a
yellow envelope if you have new documents, or a blue outline of an envelope if
there are no new documents. The following table shows how the icon changes.

No new documents in your Inbox | New documents in your Inbox

Inbox = Inbox
Documents Documents
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View a BusinessObjects Document

Some people in your company may use BUSINESSOBIECTS to create reports and
publish them to the Corporate Documents. You can view these reports with
INFOVIEW. To do this you have three options for viewing the document: Standard
HTML, Enhanced document format, or PDF. For information on viewing
BUsINESSOBIECTS documents in Enhanced document format, refer to the InfoView
User’s Guide.

Let‘s view a document in Standard HTML format.

Selecting a Viewing Option

First, let’s select the HTML viewing option.

1

2.

Select Options from the navigation bar.

The INFOVIEW options window appears. For detailed descriptions of all of the
INFOVIEW options, refer to the InfoView User’s Guide, “Customizing Your
InfoView Account”.

WeelNTE LIRENAE

INF* VIEW

Welcome

BUSINESS OBJECTS*

» Personal Options

RIGULKT N Document Lists Create and Edit Documents View Documents  Universe Password
Corporate

Documents

PN P ersonalized Picture Default Start Page

arrane el To include an image in the upper left camer of your browser's Select the page you want displayed whenever you
b window, enter the URL for the image in the box open Infoiew

Docun:ler::: INDne Test ® Welcome page

The picture will be msized fo 70x55 7 Corporate Dacuments page
Scheduled ~
Documents Personal Documents page

o
Create Inbax Do.cuments p?ge
Documents ' My Infoview customize your Start Page
Reset This Form Apply All Changes

Search

Options

Click the View Documents link.
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3. Selectto view BUSINESSOBJIECTS documents with WEBINTELLIGENCE, and select
Standard HTML format from the format options.

» Personal Options

Start Page Document Lists Create Documents View Documents Universe  Password

Choose the format in which you want to view BusinessObjects documents.

& Weblntelligence @ Standard HTML format
© Enhanced document format
© PDF Acrobat Reader
© Optimized for my browser
' BusinessObjects

Reset This Form | Apply All Changes

4. Click Apply All Changes.

Now that you’ve set the correct options, you can open the document and view it
in HTML format.

1. Click Corporate Documents on the navigation bar.

2. Click the BusiNESSOBIECTS document, Efashion.
The document opens in Standard HTML format. The BUSINESSOBJECTS
document you open contains several related reports.

Delete

Edit Save Publish Send

lﬁfﬁlwvll EW Download Refresh

My InfoView

Revenue for Year 2001

Corporate

oocuments MiCiy ———0uaniiy sold

Personal [TERRLL: 19,109 3,151,022 2,600,000
Documents  [uap_p 13,342 52 245,198 5,000,000
= Inbox Los Angeles 9 BRY %1 BAE F7E $2,500,000
Documents San Francisco 7,300 51,336,003 2,000,000
Dsoi*:;::;i: WAustin 5,919 $1,135 479 1500000
create Chicago B519 51,134 085 o1, 000,000
Documents ashington G491 51,053 581 00000
Baoston 5,269 %887 169
Colorado Springs 5,118 5243 584 B e s yiogg g e mew
Search Y- 4830 5311 924 1TEER34EETEE
T Dallas 4932 803,421 H § L2
Sum:  $15,099,143 3 -

Logout

Help

Pr

01 Revenue by Region Margin Analysis Quarterly Variance Download

\ These are the report titles of the document.

3. Click the report titles to view the different reports in the document.
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Publish Your Document For Other Users

For the sake of this tutorial, let’s assume this BUSINESSOBIECTS document
highlighting the sales revenue for eFashion was published to the Finance
category of the eFashion Corporate Documents list, however you think that
Marketing might be interested in the document as well. To make the document
available to this department, you will publish the document to the marketing

category in the Corporate Documents list.
To publish the document:

1. If you closed the BusINESSOBJECTS document from the previous steps, open
the document, Efashion, in the Corporate Documents list.

2. Click Publish in the top menu bar of the Document Results page.

Download EndDrill Edit Save Publish Send Delete

The Publish as corporate document page appears.

WEBINTERIGENC
INF*VIEW

-

Welcome =
Publish as corporate document
Corporate Enter the document name ILesson 6 - How Lines Performed
Documents
Enter the document description: i i
P——— P Getting Started with ;I
Documents WebhIntelligence J
=
Inbox
Documents Select Categories:
Scheduled
Documents Human Resources
Create harketing =l
Documents Enter the docurment keywaord(s): I
Search Select the document domain: IDgcumEm vl
Options Select the destination groups: Finance %
Human Resources
Logout anutacturing J
Marketing
Help Praciiet bAananamant =l i

3. Enter Product Line Analysis as the document name.

WEBINTELLIGENC
INE¥VIEW
Welcome
Corporate Enter the document name |Prc|duc:t Line Analysis|
Documents
Enter the document description: ;l
Personal
Documents
&
Inbox
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4. Enter a description of the document in the Document Description field.
This description appears when you view the document list in expanded

format.
WEBINTE W IGENCE
INF¥VIEW
Welcome
Publish as corporate document
Corporate Enter the document name: |F’r0du|:t Line Analysis
Documents
Personal Enter the document description: [apalysis of sales revenus by ;I
Documents product line|

E

Inbox

5. Select a category from the list of available categories.
If you were actually working for eFashion, your categories list might look like
this, and you could select Marketing from the list of categories.

Documents Select Categaries _No Catenory Selectad -~
& Inbox
Documents

Huran Fesources
Marketing

Scheduled

6. Select one or more user groups from the list of destination groups.
Only users in the group or groups you select from this list will have access to
this document in the repository. The groups are created by the systems
administrator. Your list may look similar to this:

Scheduled Select the destination groups:

Documents

Hurman Fesources

hanufacturing
Create Marketing

Documents Product bManagement =

7. Select a refresh option. For Example, selecting Refresh Manually from the list
of refresh options allows the user to decide when they want to refresh the
document.

Options Refresh options @ Refreshed manually
€ Refreshed when opened
€ Scheduled Refresh

Logout

8. Select an overwrite option. Selecting Yes from the Overwrite if document exists
options allows you to save over the document previously saved under the
same name.

If you do not want to overwrite the document, select No. You may have to
change the document name to save it.
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9. Click Publish.
The message Document successfully published appears.
TFublish ™ Back to docurment |

Logout
Help Z
status: Document successfuily pubiished

Now everyone with access to Marketing and Finance documents at eFashion
can view this document.
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Refresh a Document Weekly

The document you just published contains sales revenue data that changes daily.

You want to publish an updated version of this document every Monday
morning. You can set up the scheduling option to do this for you automatically

so that every Monday morning the updated document appears in your Inbox in

INFOVIEW. You can schedule a document only if a BROADCAST AGENT has been

installed on your server. If you do not have access to BROADCAST AGENT, contact

your systems administrator.

To schedule a document:

1. Open the sample document, lessoné.

2. Click Publish in the top menu bar of the Document Results page.

The Publish as corporate document page appears.

WEBINTFIJIGENC)
INE*VIEW

Welcome

Corporate
Documents

Personal
Documents

Inbox
Documents

Scheduled
Documents

Create
Documents
Search
Options
Logout

Help

Publish as corporate document

Enter the document name: |Annua\ Sales Revenue

Enter the document description:

Select Categories

- Mo Category £
Finance
Hurman Resources

Marketing ;I
Enter the document keywaord(s): I
Select the document domain: Docurment =

Select the destination groups:

eFashion inc

Finance

Human Resources
Manufacturing

b aHestine -l

3. Select a category, for example Sales, from the list of available categories.

This places your document in the Sales category.

Documents

Scheduled
Documents

Create

Select Categories: Finance =
Human Resources
tarketin
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4. Select one or more user groups from the list of destination groups.
Only users in the group or groups you select from this list will have access to
this document in the repository. The groups are created by the systems
administrator. Your list may look similar to this:

Select the destination groups;

Search

Options

Logout

Human Resources

5. From the Refresh options select Scheduled Refresh.
You may have to scroll down to view these options.

Refresh options:
Options

Logout

© Refreshed manually
1 Refreshed when opened
{ @ Scheduled Refresh

6. Click Publish.

The Scheduling Options page appears.

WEBINTEWLIGENCE
INF¥VIEW

Welcome

Scheduling Options

Refresh date and time

Date (mmfdd/yy) |2 'I,’ 1 'If|1999

Hour thh:rmn)

[ B EIN Y|

EFashion o

Corporate Refresh frequency:
Documents
Personal & Once
Documents © Hourly
Inbox © Daily
Documents 0 Weekly
Scheduled  Monthly
Documents  Manthly Interval
Create 1 User-Defined
Documents
Search
Broadcast Agent:
Options
Logout
File Watcher:
Help

Enter file name to watch far.

" Delete the file each time a refresh starts

0K Back to document | =
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7. From the Refresh Frequency options, select Weekly, as shown:

Scheduling Options

Refresh frequency: Every: IW_ week(s)
© Onee Which day: Monday hd
© Hourly Time: (hhimn) |3 =] : [36 P >
© Daily

EIE“Weekly Start Date:

" Morthly middiyy) [9 =] 7[1 =] 7[1999
© Monthly Interval Expiration Date:

© User-Defined frarndddiyy) |9 =] £[1 =] /|2000

8. Select the following options:
= Every -1 week
= Which day - Monday
= Time-8:00 AM
= Start Date - Keep the default setting of today’s date.
= Expiration Date - Enter one month from today’s date.

9. Click OK.
The refreshed version of the document will appear in your Inbox on Monday
morning at 8:00AM.
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Customize the My InfoView Start Page

You have learned how to access all of the information stored in your corporate
database, but it is also important that you are able to access the information that
you need most in a quick and efficient manner.

Each morning when you begin working, you review a BUSINESSOBIECTS
document with the sales figures for the previous day, you check a website to view
how your company performed on the stock market, and you check your
INFOVIEW Inbox Documents for new documents. You can set up your My
InfoView window to show you all of these things in one browser window.

To configure MylInfoView with three separate panes:

1. Click Options on the navigation bar.
The Personal Options page appears.

» Personal Options

BRI Document Lists Create and Edit Documents View Documents  Universe Password

Personalized Picture

window, enter the URL for the

irnage in the box

|Nune
The pickure will he msized fo P95

Test

To include an image in the upper left cormer of your browser's

Default Start Page

Select the page you want displayed whenever you
open Infolview

© Welcome page

© Corporate Dacuments page

© Personal Dacuments page

© Inbox Documents page

@y Infoliew customize your Stant Page

Feset This Form |

Apply All Changes

2. Select My InfoView from the Default Start Page options and click the

Customize your Start Page link.

The My InfoView layout options appear.

Choose the layout of your My

*
‘=

Infoview startup page
1]
TH

» My Infoview Layout

‘=
‘H

°BE3
‘=

Back to Options | Next>|
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. Select the three pane option with the large pane on top.

» My Infoview Layout

Chaoose the layout of your My Infoview startup page

‘] ‘L] ‘= ==

Th
opions 1~ 03 TH = ‘B

Back to Options | Nth)l

. Click Next.

The block one options appear.

» My Infoview Contents
Block 1 Block Type : [{fSyi)
Edit
Sort by : |Name Ascending 'I
List Format : © Carnpact with details
© Compact with name only
& Expanded
I Refresh before showing
Cancel | Apply all Changes | MNext > |

. To display a Web Page in this pane, select the following options.

= Block Type - Web Page

= URL location - Enter the URL for your favorite financial website, for

example, http://finance.yahoo.com/
Your block one options should look like this:

» My Infoview Contents
Block 1 Block Type : IWE:b Fage 'I

Edit

URL L ti :|http:,a‘,l‘f|namce.yahoo com

Edit | Edit

Cancel | Apply All Changes | Mext > |

. Click Next and select the following options to display your Inbox Documents

list in block two:
= Block Type - Inbox List

= Sort by - Date descending (the most recent documents will appear at the

top of the list)
= List format - Compact with details
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= Refresh before showing - check this box to refresh the list each time you

display the My InfoView window.
Your block two options should look like this:

» My InfoView Contents
Block 2 Block Type : | Inbox List vl
Edit
Sort hy: | Date Descending 'I
Edit |ﬂ
List Format : & Compact with details
€ Compact with name anly
© Expanded
¥ Refresh before shawing
Cancel | Apply All Changes | <Back | Next > |

7. Click Next and select the following options to display a document from the

Corporate list in block three:
= Block Type - Corporate document
= Document name - select a document from the drop down list.

= Refresh before showing - check this box to refresh the document each time

you display the My InfoView window.
Your block two options should look similar to this:

» My InfoView Contents
Block 3 Block Type :ICUerrate Document 'l

Edit

D Name : |Accessoties Analysis hd
Edit | Edit I J
gpéﬂefresh before showing
Cancel | Apply All Changes | < Back |

8. Click Apply All Changes.
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9. Click My InfoView on the navigation bar to view the results.
Your My InfoView should look similar to this:

BUSINESS OBJECTS*

Zoom
Zoor .
option
YAEHOO! FINANCE = Hame.- Yool telp =
L, A 2l
c/-,h‘c
Thu Jan 20 9:4lam ET - 3. Markets close in & hours 20 minutes
My InfoVie |Dﬂ 11547 38 +52.02 (+H).50%) ‘m 420371 +52.42 (+] 26%) |S&P 500 1464 45 +8.35 (+0.59%)|

[MYSEVohume 70816000 NasdagVolume  122978000[30.¥rBond  6737% +0021|

Dzn:?e?: Last refresh: 1720000 (4
Schedule Inbox Documents: 2 available docurnents This list was | California
Document: - 5
: :
CCEE
Document: M
90 Total Sales - 1999 5\”5 | 1.00| 56,354
s BN cFashion Analysis pete (EELES
e Los 2.00| 79535
Angeles
Option: I
= e | 300] 97832 x|

Tip: Click Zoom in the top right corner of the pane to view the contents of that
pane at full screen size. Click your browser’s Back button or My InfoView in the
navigation bar to return to My InfoView.

Now that you’ve learned to manage existing documents, let’s learn how to create
WEBINTELLIGENCE documents. With the student login, you are able to create
documents with the eFashion database because the Create Documents option is
visible on the navigation bar.

If it is not visible, your user profile may not allow you to create documents using
WEBINTELLIGENCE. Contact your systems administrator for further information.
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Lesson 2 How Much Revenue
Did My Stores Generate
This Year?

In this lesson

O Business question
How much revenue did my store generate this year?

O Learning objective
Learn how to create a simple query and build a WEBINTELLIGENCE
document using data from the corporate database.

O Time
10 minutes

O Finished report
lesson2

Getting Started with Weblntelligence 49
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Objective

You are responsible for two eFashion stores in California, and you want to know
how the revenue for your store compares with other stores in the chain. First, you
need to get the total sales revenue for all eFashion stores for this year, 2001, from
the corporate database using WEBINTELLIGENCE.

This lesson takes you through all the steps for creating a simple table of data. The
document you create in this lesson will look like this:

< Download Drill Refresh Edit Save Publish Send Delete ¢

Welcome

Corporate Annual Sales Revenue

Documents
State Sales revenue

Personal

Documents
= Inbox 2001 | Calforma $2,992.679
Documents 2001 | Celorado $843,524

heduled
pocheduled 2001/ DC $1,053,581
Create 2001 |Flotida $£311,524
Documents 2001 | Mineis $1,134,085
2007 | Massachusetts $887,169

Search
2001 |New York $3,151,022
Options 2007 |Texas 54,135,093

Logout Pige 1
Help
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Before You Begin

The appearance of WEBINTELLIGENCE may vary depending on the browser you
use and options you choose. To be able to follow this tutorial, you need to check
that one option has been correctly set. Here’s what to do:

1. Click Options on the navigation bar.
The Personal Options page appears:

Start Page Document Lists

> Personal Options

Create and Edit Documents

View Documents Universe Password

Personalized Picture

Toinclude an irmage in the upper left cormer of your browser's
window, enter the URL for the image in the box.

INUnE Test |
The pioture will be rsized o 70x98..

Default Start Page

Select the page you want displayed whenever you
open Info'iew.

© Wyelcome page

© Corporate Documents page
' Personal Documents page
© Inbox Documents page

& My Infoview customize your Starnt Page

Reset This Form | Apply Al Changes |

2. Click the Create and Edit Documents tab.

» Personal Options

Start Page Document Lists Create and Edit Documents View Documents Universe Password

Chioose what type of document you want to create. For Weblntelligence, you can choose from several web panels
@ webintelligence

© BusinessObjects

Choose the type of YWeb Panel you want to use to create and edit Weblntelligence documents. For descriptions of each Web

Panel option, refer to the Infoview Online User's Help
& Full Java applet
© Light Java applet
© ActiveX contral
© Optimized far my browser

Reset This Form | Apply All Changes |

3. From the WEBINTELLIGENCE Documentation Editor options, select Full Java

applet.
4. Click Apply Changes.

Note: If you do not have the ability to change the WEBINTELLIGENCE Document
Editor options, ask your systems administrator for assistance.
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Get the Data You Need

WEBINTELLIGENCE makes accessing data from your corporate database easy
through a semantic layer called a “universe” which presents data in everyday
business terms.

Universes are made up of classes and objects. For example, the objects in a human
resources universe would be Names, Addresses, Salaries, etc. Classes are logical
groupings of objects. Each class has a meaningful name, such as Vacation (for
objects pertaining to employees’ vacations). Each object maps to data in the
database, and enables you to retrieve data for your reports.

To begin creating your first WEBINTELLIGENCE document;

1. Click Create Documents.
A list of available universes appears.

lﬁE‘yTViEW Search for: — Refresh List Expand

Welcome SAwailahle universes. This list was last refreshed: Aug 24 15:24:55 1999

B |Name a From Date

Corporate .
Documents Businesshiner Demao . May 06 14:11:57 1999
[ —— ~ Database (esMDEMO)
Documents CarlLease (LEASE_FN) . Feb 26 11:50:00 1333
Inbox ek ashion (EFAZHION, . Jan 28 10:56:04 1899
Documents Evaluation Kit (EvALKIT) . Apr 19 15:03:15 1399
Scheduled Island Resorts Marketing (BEACH) May 20 11:63:54 1999

Documents

Create
Documents

Search

Options

Logout

Help
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2. Click eFashion.

The Web Panel appears. This is where you build, edit, and format a
WEBINTELLIGENCE document.

Note: If this is the first time you are logging into WEBINTELLIGENCE, a security
dialog box may appear. Click Yes to accept the applet. If eFashion is not in the
list, see your systems administrator for assistance.

You will be using the Full Java Web Panel which looks like this:

All Objects ¥

[erasion ______ [HCHCR ] EdTHENPRC R AR pali

Section

Ei[Time period]

& ear
a— [ @ quarter
& Month
& Week
& Holiday (yn)

Stare
Product
Promotions
Measures

To create sechions, drag objects from the fist and drap them
here. foptional)

Table ¥

To create 2 tabie, drag objects from
the fist and drap them here.

- |eril made

| Rosuits

headings.

a. Classes and Objects Panel - This is the data available in your database. Itis
organized in folders.

b. WebPanel toolbar - Buttons for quick formatting and query building.

c. Section Panel - This is where you put the data you want to use as section

d. BlockPanel-Thisis where you put the data you wantin your document and
choose the way you want to display the information. A block is a generic
term used to describe tables, cross-tabs, and charts.

Note: For descriptions of the Light Java applet and ActiveX controls Web Panels,
refer to the Weblntelligence User’s Guide.
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Now that you have selected the eFashion universe, you are ready to select the
data you need from the Web Panel to build your query. Let’s begin by retrieving
the sales revenue data for all years and all eFashion stores.

To add your data:

5. Open the Time Period folder and double-click Year.
Year is added to the Table area, also called the Block Panel.

[erasnion LR A [aRRESTR R il R |

All Objects ¥ Section
E"@ Time period To create sections, dray objects fram the fist and drap them
@ here. {optional)
& Quarter
& Month Table ¥
& Week Ta begin g crosslab, drag an ohiect fram the fist and drap it here. (optional)
@ Holiday i/n)
store A
Product

Promotions
Measures

Year1999- 2001.

% _]Drnl miacle
Resuits Conditions Settings
esir & Run Query

6. Open the Store folder and double click State.
State is added to the Table area.

erashion ____________JCCHCE R [=RRETR iy AR ARG B

All Objects ¥ Section
B@ Time period To create seclions, drag objects from the fist and drap them
@ “Year here. foptional)
& Quarer
& Manth Table ¥
& Week To begin 2 crosstab, drag an object from the list and drop it here. (oplionai)
& Haoliday (yiny
[+ Store & Year | BIW"
o
& City
& Store name
Store details

Praduct
Profnotions
Measures

State located.

ol macie

Resulls Conditions Settings
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7. Open the Measures folder and double-click Sales Revenue.

erasnion ____________J=HeSUR A LaNURETR R Al R |

All Objects ¥ Section
E"@ Time period = To creale sections, drag abjects frorm the list and drop thewm
@ Year here. {optionar)
& Quarter
& Month Table ¥
& Week To begin 2 crosstak, drag an obvect from the list and drap it here. faptional)
& Haliday iv/n}
By Store & Year & State | @|Sales revenue|
& State
a8 City
& Store name

Store details
Product
Promotions
Era Measures

E @|Sales revenue] i

@ Quantiy soid
@ Marain =l

Sales revenue § - § revenue of SKU sold

_JDrlH mods

Resuits Conditions Settings

8. Click Run Query to view the results.
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View Revenue for the Current Year Only

Your document shows the sales revenue for the last three years, but you are
interested in viewing the data only for the current year. To limit the information
in the document, you need to apply a condition to the query, so that only the data
for this year is displayed.

There are two types of conditions: pre-defined and custom. eFashion has several
pre-defined conditions available. Let’s begin by learning how to apply a pre-
defined condition. You will learn how to create a custom condition in a later
lesson.

To apply a pre-defined condition:

1. Click Edit to return to the Web Panel.
Click here

< Download Drill Refresh Edit Save Publish Send Delete <

Welcome

Last refrech: 10/2190 02:33:14 PIL

Corporate

D ts
ocaments 2001 | California $2,952,679
P I
Documents [2001|Colorado | $343,5%4]

2. Click the Conditions tab.
[ eFashion  [SRESUR.IE JuBTHARVEC RN PAS S S=R] |

All Objects ¥ Section
E"@ Time period = To creale sections, drag abjects frorm the list and drop thewm
@ Year here. {optionar)
& Quarter
& Month Table ¥
& Week To begin 2 crosstak, drag an obvect from the list and drap it here. faptional)
& Haliday iv/n}
e Store & Year & State | @|Sales revenue|

& State
@ City
@ Store name

Store details
Product
= Promatians
Era Measures

- ofsaies rsvenve]
Click E

@ Guantity sold
here @ Marain =l
Sales revenue § - § revenue of SKU sold

I _JDrlH mods

=
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The Conditions Panel appears.

(eFashion ] KU

All Objects ¥ Query Conditions
E-i[Time period Dirag predefined conditions or objects frowm the list and drop
Lastyear them here.
Ty This year

T Christmas period
W Holiday period
& Year
@ Quarter
& Month
a8 Week
& Haliday in Document Filters
Store
Product
Promotions
Measures

Drag objects from the st and deop them here.

Resulte | conattions

Apply Format ’ Run Query I

3. Double-click the pre-defined condition, This Year, in the Objects Panel.
The This Year condition appears in the Query Conditions Panel.

eFashion ____[el] KR
All Objects ¥ Query Conditions
Time period .
E@%Las?year i This year |
ToThisyea
o Christmas periad
TaHoliday petiod
& Year
& Quarter
@ Month
& 'Week
@ Haliday &) Document Filters

Dvag obfects from the st and drop them here.

Promotions
Measures

Show this year results only - vear 2001

Rasuns | conans
Conditions 13 0 Run Query

4. Click Run Query.
The data in the table now displays only the figures for this year, 2001.
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View the Results

You have created a document that shows the annual revenue of eFashion for each
state. Your data is displayed in a table using the default colors and type styles.
This document is an HTML file that you can view from any browser.

This is what your document looks like:

< Download Drill Refresh Edit Save Publish Send Delete

Welcome

D t: T P T
ocuments 2001 | California $2,592.679
Personal

Documents 2001 | Colorado £243 584
S inbox 2001|DC $1,053 581

Documents 2001 [Florida $311,024

heduled

pooheduted 2001 | Dlinods $1,134,085

Create 2001 | Massachusetts $887,168
Documents 2001 |New Yok $3,151,022
2001 |Texas 34,185,098
Search
Page 1
Options
Logout
Help

Notice how the data in the table appears in the same order as it is placed in the
Web Panel.
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Save the Document

Save the Document

Now, you are going to save your document to your Personal Documents.
Personal Documents are available only to you. To enable other users to view
your document, you must either send it to a particular user or group, publish it
to the shared Corporate Documents. You will learn how to publish documents
later in this chapter.

To save your document:

1. Click Save.
The Save as personal document page appears.

-

Save as personal document

Enter the docurent name I

Enter the document description: =

Select Personal Categories:

Enter the docurment keyword(s) I

Refresh aptians: & Refreshed manually

' Refreshed when opened

Overwrite if document exists ©Yes & Mo

Sawve | Back to docurnent | =

2. Enter the document title, Annual Sales Revenue, in the Enter a document name
text box.

-

Save as personal document

Enter the docurment name

IAnnuaI Sales Revenue

Enter the document description: =]

Note: Because there could eventually be very many documents in the Corporate
and Personal Documents lists, it is very important to give the document a
meaningful name that describes its contents.
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3. Enter a description of the document in the field.
For example: Sales revenue for all states in years 1999-2001. The document

description appears when you view the Corporate or Personal Documents
lists in expanded format.

Save as personal document

Enter the document name:

IAﬂﬂuBJ Sales Revenue

Ernter the document description: [Lesson 2 =

Create a Personal Category

You can create categories in your personal documents to organize your Personal
Documents just as you would in the Corporate Documents list. Categories make
organizing and finding documents simple. Personal categories are not related to
the categories in the Corporate Documents list.

1. Click the Personal Categories hyperlink.

-

Save as personal document

Enter the docurnent name: I

Enter the document description =]

Click [
here
Select Personal Categories:

Enter the docurnent keywordis): I

Refresh aptions: & Refreshed manually

© Refreshed when apened

Overwrite if document exists: € Yes & Mo

Save | Back to document |

KIE

The Category Management window appears.

Category Management
Select from the list or enter a new one

Category: |
Create | Delete Update Cloge
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2. Enter Getting Started Samples in the Category field.

Category Management
Select from the list or enter a new one.

Category: IGeﬁing Started Samples

Create | Delete Update Cloge

3. Click Create.
The new category appears in the list.

Category Management
Select from the list or enter a new one

Name Date

Getting Started Sarnples

Sep 09 15:44:42 1999

Category: |

Create | Delete Update Cloge

4. Click Close to return to the Save page.

5. Select Getting Started Samples from the category list in the Save page.

6. If you want, enter one or more keywords to serve as search criteria for this

document.

7. Click Save.

The document is saved to the Getting Started Samples category in your

personal documents list.

8. Click Back to document.

In the next section you begin formatting the document.
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Add a Title to the Document

Now that you have retrieved the necessary information from the database, you
are ready to work on how the data is presented. eFashion has some corporate
guidelines that you must follow if you intend to share this document with others
in the company. Let’s start by adding a title to the document.

1. Click Edit to return to the Web Panel.

2. Click the Settings tab.

3. Click inside the Title area.
The Title Block Settings appear.

AT o ]
Title | -

Click
Camesiosiaiinn ] here

Border

Diefault =] m Sales revenue
| =ear>| <State> | i 034 AR0S-# AH0[Red] S8 440 St A08-# AL

Indert Horizortal

Iu g [Detaut =l

Page <page>

Tahle

Buarder Paciling Spacing
[l S In 2o S

4] i
Results Conditions Sattings
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4. Click in the Title text box and type Annual Sales Revenue in the field.

Title Block Settings Mol u e ]
Title Title [pnnual Sales Revent [
text box Ly Annual Sales Revenue
Color ]
Border
e 7]
3 <Year=| «State= | $# 05 084 0[Red] Bt 450, 54 084 A 0[F
Inclerit Horizortal
ID ij [etaut | Page <page
Tahtg —079 —
Boreler Pacicling Spacin:
o FHpb b 3
4 J 3]
Results Conditions: Settings

Apply Format l Rin Query I

Note: If this is the first time that you are creating a document in
WEBINTELLIGENCE, the title you enter in the Title text box may not appear in the
Title area of the Settings tab until after you Apply Format.

5. Click Apply Format to view the result.

Welcome

<

Download Drill Refresh Edit Sawve Publish Send «

Corporate
Documents

Personal
Documents

Inbox
Documents

Scheduled
Documents

Create
Documents
Search
Options
Logout

Help

Last refresh: 107899 11:02:55 AR

Annmal Sales Revenue

2001 | Celiforma $2,992.679
2001 |Colorado £843,584
2001/ DC $1,053,581
2001 |Flotida £811,524
2001 |Minods $1,134,085
2001 | Massachusetts $387,169
2001 Mew York $3,151,022
2001 |Texas $4,185.098

Page 1
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Format the Title

You are now ready to apply some colors to the document. eFashion has a
standard selection of corporate colors and font styles for formatting company
documents. You are going to format the title to comply with these corporate
standards.

1. Click Edit to return to the Web Panel.
2. Click the Settings Tab.
3. Click on the title in the Title area.
| Titie cetsettings ______________Jil] [=NTNACRC R |

Title: |Annua| Sales Reveny

Annual Sales Reven ue
Color
Background Text

[oetaut =] Joetaut =] | Year |State | Sales revenue

<Year>| <State> | §# 380, 5% #R0S-# F0[Red], b4 80, §# 3H0P-# A0l

Wertical Hatizortsl Page <pages
IDeiauﬂ ;I IDeiaun ;I

4. From the Color section of the format options, Choose Violet from the Text
menu.

Cofor
Background Text

|Defaurt ;I | Default ;I
4
Al e Default
“Wertical
Defautt -
o |wirap text
ﬂAutomati: size

Font
Iame

Defautt 5

Style

Regular -

Results Conf.&'f.o.r.n—.—__ it
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5. From the Font options, select the following:
= For Name, select Arial
= For Size, select 22pt
= For Style, select Bold

Fot ————
Mame Size

[ arial B R =l
Style | strikethrough

Bold > _|undering

6. Click Apply Format.

7. Click Save.
The save page appears.

8. Select Yes, for the option Overwrite if document exists.

-

Save as personal document

Enter the docurnent name:

IAnnua\ Sales Revenue-2001

Enter the docurnent description: [Losson 2 ;l

Select Personal Categories:

Enter the document keywordis): |

Refresh aptions: @ Refreshed manually
Select

© Refreshed when apened
Yes —
(e o

Save I Back to document

Overwrite if document exists:

[KIE

9. Click Save.

This overwrites the first version you saved previously in this lesson. For this
tutorial you save one document per lesson.
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The Finished Document

You’ve just created your first WEBINTELLIGENCE document! Notice that both
New York and Texas generated more revenue than your stores in California. In
the following lesson you add more detail to your document to help you analyze
the information more closely to find out why those stores performed better than
yours.

< Download Drill Refresh Edit Sawe Publish Send Delete <

Welcome

Corporate Annual Sales Revenue
Documents
P I
Documents
S Inbox 2001 | California §2,952,679
Documents 2001 Colorado $843,584
heduled
pocheduled 2001/ DC $1,053,581
Create 2001 |Flonda $811,924
Documents 2007 | Minois $1,134,085
2001 | Massachusetts FBR7 168
Search
2001 |New York £3,151,022
Options 2001 |Texas £4,185,098
Logout i1
Help
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for Only My State?

In this lesson

O Business question
How can | view the data for only my state?

O Learning objective
Add new data to a document, limit the data displayed in the table,
and format the document using corporate standards.

O Time
10 minutes

O Finished report
lesson3
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Objective

In Lesson 2, ”"How Much Revenue Did My Stores Generate This Year?” on

page 49, you created a high-level document showing this year’s sales revenue for
each state. Now you would like to view the data for the last three years so that
you can make a comparison. You also want a more detailed view of how the
performance of different product lines affected sales revenue. To do this you
need to add new information to your query.

This lesson also shows you how to format documents containing a lot of data so
that different users can go directly to the information of interest.

Drill Refresh Edit Save Publish Send «

Welcome < page _ ‘8 Download

Corporate g Annual Sales Revenue

Documents

Documents California

=
Documents | | o T, e
1993 | Accessories $489 666
Scheduled
Documents 1993 | City Slarts 11,072
Create 1999 | City Trousers $10,935
Pocuments 1099 | Dresses $110,210
1959 |Tackets £38,369
Search
) 1959 |Leather f26,912
Options 1999 | Cuterwear $60.165
Logout 1999 | Overcoats $22,094
Help 1998 | Shurt Waust £193,186
1999 | Sweaters $70,720
1959 | Sweat-T-Shirts $573,003 =l

= Removing a Condition

= Editing the Data

= Create Document Sections
= Format the Document

= The Finished Document
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Removing a Condition

Right now the document displays only this year’s sales figures, but you also wish
to see how this year’s figures compare to those of the past two years. To view all
of the years together, you remove the pre-defined condition that you applied to
the year in Lesson Two.

To do this:

1.

4.

Open the document that you created in Lesson Two, or Lesson2, from your
Personal Documents list.

Click Edit to access the Web Panel.

Click the Conditions tab.
The Conditions Panel appears.

eFashion ___[uly RN
All Objects ¥ Query Conditions

=+l (Time period |

Tastyer a This year

T This year
Tachristmas period
TaHoliday period

& Holiday fyin) Document Filters

Stare Dvag abjects from the list and drop them here.
Praduct
Promotions
Measures

SRR e |

Click and drag the This Year condition from the Query Conditions Panel and
drop it anywhere in the Objects Panel.
The Query Conditions panel is now empty.
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5. Click Run Query to retrieve the new information.
Your table now looks like this:

Welcome < Download Drill Refresh Edit Sawe Publish Send
Corporate Annual Sales Revenue
Documents
oo
2 Inbox 1999 | California $1,704,211
Documents 1599 | Colorado $448,302
ocheduled 1998(DC 693,211
Create 1599 Florida 5405985
Documents 1599 Tinois 737,014 -
1999 Massachussetts $238.819
Search
1999 | Mew York $1,667.696
Options 1599 | Texas $2.199,677
Logout 2000 | California $2,782,680
Help 2000 Ceolorads $768 390
2000 DC $1,215,152
2000 | Flotida £661,250 i
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Editing the Data

Your table gives you a high level view of revenue per state, but you are interested
in viewing the sales revenue for the product lines individually to analyze the

performance of your store in greater detail. Let’s begin by adding the new data
to the document.

Adding More Data to the Document

Whenever you add new data to the Table area, remember that the table columns
appear in exactly the same order as the objects in the Web Panel. When you add
the data for the product lines to the query, you want it to appear left of Sales
Revenue in the table. Here’s how to do it:

1. Click Edit to access the Web Panel.
2. Open the Product folder.

3. Click and drag Lines to the Table area until the cursor is directly over Sales
Revenue.

The object appears to the left of Sales Revenue.

[eFashion ___________ICHCR- I LafTHGERUEC Byl FAl s Bl

All Objects ¥ Section
[EHaxy Time period |

& vear
& Quarter
& Month Table ¥

@ Week Ta bein & crosstab, drag an olject from the [lst and drop it here. (optianal)
& Holiday (yn)
Store & vear & State ‘ SIW” @ Sales revenue
-5 Praduct
»
@ Category
& SKU number
& SKU desc
& Colar
& Unit Price MSRP
@ Extended price
@ Sald at (unit price)  [*]
Productline. Each line containg a set of categories

|Drill modz

Apply Format l Run Query I

Resulls Conditions Settings
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4. Click Run Query to view the results.

page_‘ 2 Download Drill Refresh Edit Save Publish Send Delete ¢

Welcome <

Last refrech: 10/6/99 04:51:4% PR &

Corporate Annual Sales Revenue
Documents
Personal
Inbox California Accessories F423 666
Documents 1909 |California | Clty Skirts $11,072
pocheduled 1999| California | City Trousers $10,935
Create 1999 | California Dresses $110,210
Documents 1999|Calformia  |Jackets $33,369
1999 California Leather $26 912
Search
1995 | California Outerwear F60,165
Options 1999 | California Overcoats 22,094
Logout 1598 | California Shirt Waist $193,186
Help 1595 | California Sweaters $70,720
1999 | California Sweat-T-Shirts $573,003
1993 | Califarnia Troncere a7 281 LI
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Create Document Sections

Right now the information for each state is included in the same table; this makes
the table extremely long and hard to analyze. By moving the state names from
the table to the section heading, you can view the information for each state
individually. This would make the document easier to read.

1. Click Edit to return to the Web Panel.

2. In the Web Panel, click and drag the State object from the Table area to the
Section area.

erasnion RG] [RTRESTRC B Fadh ol Rl |

All Objects ¥ Section
=+l Time period -

@ ear @[State |

& Quarter
& Manth Table ¥
@ Week To begin & crosstab, drag an object from the [ist and drop it here. (optianal)
@ Haoliday (yiny
Store & Year | & Lines
=+l Product
s
@ Categary
& SKU numhber
@ SKU dese
& Colar
& Unit Price MSRP
@ Extended price
@ Sold at funit priced | ¥
Productline. Each line containg a set of categories.

® Sales revenue

|oril mode

Apply.Format. l Run Query I

Resulls Conditions Settings

3. Click the Settings tab to view the Document Settings.
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4. Click the section title, State.
Alm - ue +1

|3 as indes st refresh: <refrash_dster
__|Repeat on each page

Annual Sales Revenue

S e
Blackaround Texd n n Click here
=
|Defaurt ;I |Dafaun ;I L Siate L]
ertical orizonital n y » .
oot =] [oen =] <Years| <Lines=| $4t 30,54 FH03-# A0[F e cl], P A0, S A0 38
wreptext  Cell Wicth Page <page>
| Butomatic size %
Font
Mame Size
[oetaut = [nuta. =
Syl | strikethrough
Reoulsr  [w|  |Underline
4] J )
Resuits settings Apply Format | Run Guery |
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5. Check the box, Show as index.

[ section Censettngs _________________________JLB] JB"REER R

_JShDW as index
__|Repest on each page

Show as index

Annual Sales Revenue
Color
Background Text

) ]
|Deiaurt :I |Default ;I fSta‘ea

Year Lines Sales revenue

sietlicel ool <Years| <Lines=| 54 40,52 2052 #R0[R o] 52 440,54 2205-# 220[Red]Disc
|Defau|t ll |Default ll

raptest Call Wicth Page <pages

| Butomatic size g

Font

Mame Size

[petat =] [auto =

Style | strikethrough

Regular =| _|uncetine
4 ] ]
Results Conditions Sattings Apply Format l Run Query I

The section header, State, moves into a navigation bar to the left of the
document area.

[ Biocksetings ol [=NVRERTRCAR |

Navigation <State>

bar Annual Sales Revenu
Color
Background Border

e | e |
<Years | <Lines= | $# #3034 084 0 Red], $# 450,84 45

Page <page®

Inclert Horizontal

|4g % | Defaut =l

Table e

Border Padding Spacin|

|1 ally | ID |
= = =

Header

dEach new hlock

/|Each new page
_|Eachraw

i ‘ -
Results | Conditions | Sottings Apply Format || Run Query I
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6. Click Run Query.
WEBINTELLIGENCE reorganizes the data in the document.

Welcome < IJEBB_;'B Download Drill Refresh Edit Save Publish Sen:

Corporate o Annual Sales Revenue
Documents
Documents
= Inbox 1999 | Accessories $489 666
Documents 1999|City Skirts §11.072
Scheduled 1559 |City Trousers $109358
Documents 1995 |Dresses $110.210
Docurente 1956 Tackets %38 258
1999 |Leather 526912
Search 15998 |Cuterwear $60,165
199%|Cwercoats $22 084
Options = =
1999|Shirt Waist $193,186
Logout 15999 |Sweaters $70,720
Help 1999|Sweat-T-3hirts $573,003
1599|Trousers $97 381
2000 Accessones $1,083 537

Navigate Through the Document

You have created a navigable index which allows you to view the sales revenue
for each product line by state. All you have to do is click on the state on the
navigation bar. You can also navigate through the document with the paging
arrows in the Document Results menu bar.

You want to view the results for different states like New York, for example, to
see how their Sales Revenue results compare to yours in California. Do one of the
following:

= Click on New York in the index on the left of the Document Results page.

Welcome <€ page || /8

Click on the state —!

y_ou would like to Corporate Annui
view. Documents A
Personal 5
Documents ch et @
= Inbox 19599| Accessories $4
Documents 5 1959|City Slarts §
Scheduled 1999|City Trousers [
Documents 1939(Dresses ]

The sales revenue for New York is displayed in the Document Results page.
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= Click the paging arrows to navigate page by page until you arrive at the table
for New York.

a—-3 vage [ s d

b c
Click here to return to the first page of the document.
Click here to go back one page.

Click here to go forward one page.

o0 oo

Click here to go to the last page of the document.
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Format the Document

To further enhance the document you can format the section titles and colors, and
display the state name above the table in each section.

Repeat the Section Title Above the Table

You want the section title to appear on each page as well as on the navigable
index in the document so that you can instantly see which state the table is for.

1.

2
3.
4

Repeat on
each page

Click Edit to return to the Web Panel.

. Click the Settings tab.

Click State on the navigation bar.

. Check the box Repeat on each page.

The section title appears on each page whenyou view the document.

| sectioncensemings L] ENTRENERC R |

| Shaw a3 index
ﬂREpea{ on each page %

=State>

Annual Sales Revenu

Color

Background Text - .

‘Default ;I ‘ Defautt ;I .<St ate>.

[petaut = [pemut = <Vear=| <Lines> | # A0, 5% AH00-# #R0[Red] $2 440,54 220
Alwiaptext Cell niicth Paoe <oager

ﬂAmumaﬁ: size % 78 R

Font
Mame Size

jpetaut =] [auto =l
Style __|strikethrough

Regular >| _ |Underline

d | ]
Resutis | Conditions | Settings Apply Format || Run Query I
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Format the Document

Format the Section Title

You would like to change the color and text style of the sections. One of the colors
in your corporate standards is not available in the list of colors, so you have to

create it using the custom color selector.

1. Click on the section title, State, in the Section area of the Settings Panel.

Annual Sales Rever

Click here tate:

<Years| <Liness | $# 40,34 w08-# AH0[Red] S 40, $4t 40

Page <page>

2. Open the list of colors for Text from the Color options.

A drop-down list of colors appears.

| Tve censettngs __________________________Jul] J=NTRSRR IR |

Title [Annual sales Revent

=State>

Cofor
Background

|Defaurt

Text
;I | Defautt ;I

4
Al e Defautt

“Wertical

Defautt -

<State>

Year |Lines

Annual Sales Revenu

Sales revenue

<Year=| <Lines= | $# 0,54 A05-# AH0[Rec] S 440, S 20

| wirap text
ﬂAutomati: size

Font
Mame

Defautt e
Style

Redular -

4

Page <page>

| ¥

=4

Results Con

[t
Custom 2%

Apply Format || Run Query I
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Lesson 3 How Can | View the Data for Only My State?

Create a Custom Color

To create the dark blue color that is common throughout eFashion
correspondence, you create a custom color.

1. Select Custom from the drop-down list of colors.
The Custom Color window appears.

——m—

_jlﬁ

—— R

{04 i Cancel

2. Enter the following values in the fields for the corresponding colors:
e Red=0
« Green=0
« Blue=118

_—ln_

_}W

Ok | Cancel

3. Press the Tab key to enter the last value.
The color box should be dark blue.

-—ID—
— ]
—— 11

aK Cancel |

4. Click OK.

Note: Refer to this procedure each time that you want to apply a custom color.
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Format the Document

Format the Navigable Index

You want the navigation bar for the section to match the color of the section
heading in the document. You can also change the font and size of the text.

Change the background color
To apply the custom color to the navigation bar:

1.
2.

3.
4.

Click the Section heading, State, on the navigation bar.

Open the list of colors for Background from the Color options.
A drop-down list of colors appears.

Select Custom from the drop-down list of colors.

Apply the same dark blue custom color you just created in the previous steps.

Change the text style

To apply a new font and change the type size:

1
2.

Select the section title on the navigation bar.

From the Font options, select the following:
= From the Font menu, select Arial

e From the Size menu, select 12pt

= From the Style menu, select Regular

Apply these same properties to the section title in the Section area.
Click Apply Format to view results.

Save your document as Lesson 3 with a new document description to the
Getting Started Samples category you created in Lesson Two.

Note: It is important to make a habit of giving your documents meaningful titles
so they are easier to locate in a long list of documents.
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Lesson 3 How Can | View the Data for Only My State?

The Finished Document

Your finished document contains a table with an index from which you can easily
navigate to different sections without having to scroll through the whole
document to find the information you need. The document is also formatted in
the corporate styles.

In the next lesson you learn to change the table style to best suit the document.

Send <

Drill Refresh Edit Save Publish

Welcome <€ page _ /8 Download

Corporate | Annual Sales Revenue

Documents

Personal
Documents

= Inbox

California

Lines Sales revenue

Documents [1999 | & ccessories F4R9 666
pocheduled 1999 | City Skires $11,072
Create 1539 | City Trousers $10,935
Documents 1999|Dresses $110,210
Search 1999 |Tackets $38,36%
1999|Leather $26,912
Options 1999 | Outerwear $60,165
Logout 1999 | Overcoats $22,084
Help 1999 Shirt Waist 193,186
15999 | Sweaters $70,720

1999 Sweat-T-Shirts $5732,003 =l

Return to topic:
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Lesson 4 Limiting the Information
Displayed in the Table

In this lesson

O Business question
How do I limit the information displayed in the document?

O Learning objective
Change the table format and provide multiple levels of information
for analyzing product line performance.

O Time
10 minutes

O Finished report
lesson4
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Lesson 4 Limiting the Information Displayed in the Table

Objective

You have created a document that shows the sales revenue that each product line
generated for the last three years, and you have divided the information by state.
You are planning on sending this document to your Product Line Managers, but
each manager does not need all of the information you included in the document.

In this lesson you add another level of detail to your table, and set up your
document so that product line managers can focus on just the products that
interest them.

Download Drill Edit Save Publish Send <

page (|

Welcome <

Corporate D
Documents

Refresh List

=

Personal
Documents

Last refresh: 114/59 03:40:22 PM & |

Documents Annual Sales Revenue
Scheduled
Documents Califarnia
nente 1o9g 000 2001 |
Documents
Search 966,053 §80,757 §150,224
Hair accessories | $12.436 §21,193 §11339
Options . [Hats,gloves,scarves] $89.923 $206 001 $7 858
Logout R ey | $302,352 $705,059 §11.418
[Lounge wear | $18 591 §401 495, 46 BE2
CEEa— o 4
[Boatwear | $10,974 96,255 537 239
Jackets  [Fancy fabric | §8.443 §15,033 §17 034
Outdoor | $15,953 $30,560 56 344
— Y — i o rreezs |
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Change the Table to a Crosstab

Change the Table to a Crosstab

Right now you are using a standard table to view the information, but wouldn’t
it be simpler to view your information without repeating the year on each line
row of the table? You can do this by using a crosstab.

1. Open the document Lesson3, from your Personal Documents list.

1. Click Edit to return to the Web Panel.

2. Click and drag the Year object to the area above the gray line in the Table area.
The dividing lines for the crosstab appear in the crosstab area.

erasnion _________EROSCER [NRRATTCR P Bl

All Objects ¥

Section

Erel|Time period|

& Year
& Quarter

& Month

a8 Week

@ Holiday #in
Store

Product
Promotions
Measures

Results Conditions

& State

Crosstab ¥

Bivear |

T create the vertical
crosstal header, drag
abfects from the st and
drap thewm here.

B Lines ‘ @ Sales revenue

- |oril mode

Setinga Apply Format l Run Query I

Notice the
Table area is
now the
Crosstab area.
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Lesson 4 Limiting the Information Displayed in the Table

3. Click and drag the Lines object to the left of the crosstab dividing line.
erasnion _______ CRCHCER ] JaNRGP RS Ty BAll i BRG] |

All Objects ¥ Section
Eral|Time period|
& Year & State
& Quarter
& Month Crosstah ¥
a8 Week
@ Holiday iy/n) & vear

& Lines | @ Sales revenue|

Measures

ol moce

Results

Conditions Settings

Apply Format l Rin Query I

4. Click Apply Format.
Here is the result:

Welcome € IJEIJE_;'E Download Drill Refresh Edit Save Publish Send Delete <

Corporate Annual Sales Revenue
Documents
Do:ﬁ::g:fsl California
3 Inbox
pocuments
pochaduled $1 053,537 3325 203
Create $11,072 $22,776 $41,085
Documents ity Trousers | $10,933 $22.932 $14.316
T si0200]  f209984]  §235059
Search Jackets  |IEEES $51,849 $62,617
Qptions Leather  [EEE $41,089 $5,189
Logout | 560,165 $135,169 55,363
$22,094 $45,651 $13,620 |
Help $193,186 $280,918 $350,555
$70720)  $141920)  §290,029
3573003 $619,761]  $1,595,535 =
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Add More Data

Add More Data

To further analyze the sales revenue figures, you need more detailed information.
To get a complete view of how each product line performed, you would like to
see the categories within each line. Once you have added the new data to the
document, you need to format the table according to the corporate styles. First,
let’s get new information from the database.

1. Click Edit to return to the Web Panel.
2. Open the Product folder in the Objects area of the Web Panel.

3. Click and drag the Category object to the Crosstab area, right of the Lines
object.

[eFashion [ RSNCR- B RaNPRESURC By EAS W R |

All Objects ¥ Section
[EHaxy Time period -

& Year & State

@ Quarter

& Month Crosstab ¥
& Week
@ Holiday (Wn)
Stare
ey Product
& Lines & Lines | ®[catenay ||
o
& SKU number
& SKU desc
& Color
& UnitPrice MERF ]
@ Extended price
@ Sold at (unit price) |5

& Year

@ Sales I’EVEHUE|

Each category contains the individual SKU codes fand product descriptions).

ol mocie
Rasulfts Conditions Settings

Apply Format || Run Query I
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4. Click Run Query to view the results.

Drill Refresh Edit Save Publish Send Delete ¢

Weleome € page _ /8 Download

Corporate Annual Sales Revenue

Documents

Personal
Documents

= Inbox
Documents

California

£5,290 £7.,546 £3,245
$5,645 $15,386 $11.071) ¢

es Sales
Scheduled reverue | revenue

Documents Gl S —
,hags,wallets £80,787 $150,224

Create
Documents Hair accessories ‘ 12,438 $21,1593 $11,53%
i Hats,glm-'es,scarves $89.923|  £206,001 $7.858

|Accessories

Search Jewelry ‘ £302,352| §705,059 11418
" ge wear ‘ £18,891 540,496 $46 862

Options
Samples \ $97,504
Logout Full length | 510954  s22647) 15688
Help | 5118 $129] 525399

Long lounge pants

Format the Table

Format the table in the same way that you formatted the title and section
headings using the corporate colors and styles.

1. Click Edit to return to the Web Panel.

2. Click the Settings tab.
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Add More Data

3. Select all of the table header cells.
To select multiple table cells, hold the CTRL key while selecting the cells.

censetungs ______________________________[oN] [ATNSRTRCR

Header I =5

G

Annual Sales Revent

Color
Background Text

IDefauh ﬂ I Default j

=State=

Wertical Horizontal
IDEfaun ;I IDelaun :I

Slwreptext  CellWidth

/| Automatic size il
Font

Mame Size

[Deteut =] [auto. =l
Style | strikethrough

Regular x| _|underline

4] I [
Results | Conditions 15| settines [ T

4. From the Color section of the format options, Choose Violet from the
Background menu.

Color
Background Hyperlink
IDefauh ﬂ IDEfauh j
‘Defauh 4
_ within the report

& rowes

e rovws agarenstion
.

I FY

ched j

o EE
= v g
Custom
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Lesson 4 Limiting the Information Displayed in the Table

5. From the Color section of the format options, Choose White from the Text
menu.

Cofor
Background Text

IDefault ;I I Defautt ;I

?
Al ahip Defautt

Yertical

Default -
| wirap text
ﬂAutomati: size

Font
Iame

Defautt 5

Style

Regular -

Custom

6. From the Font options, select the following:
= From the Font menu, select Arial
= From the Size menu, select 12pt
= From the Style menu, select Bold

7. Select the table content cells.

censetungs ______________________________[oN] [ATNSRTRCR
Format |0 =

)
Hlontet: glonTon Annual Sales Revent

Color
Background Text =CStates
IDefauh ﬂ I Default j
Vertical Horizantsl S'ales revenue Table
[oerent ¥ [peten  [¥] e At A, $ A0S A0 Red], S a0 SR a0s content
Awreptext  Cellidth a Page pages cells
| Automatic size )
Font
hlame Size
[Deteut =] [auto. =l
Style | strikethrough
Regular x| _|underline
q | i

Resute | Condtions To]_seconor | . ..o T 7 cuor W

8. From the Font options, select the following:
= From the Font menu, select Arial
= From the Size menu, select 12pt
= From the Style menu, select Regular
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Add More Data

9. Click Apply Format to view the results.

Download Drill Refresh Edit Save Publish Send <
Last reffech: 11499 03:38:33 PM 4 |

Corporate Annual Sales Revenue

Documents

Personal

Documents California
Inbox 1999 [2000 Ja001
Documents Sales Sales Sales
Scheduled revenue evenue revenue
Documents Belts,bags,wallets $66 0653 $80 787 $160,224
Create [Hair accessories || $12.436 §21,193 $11,932
Documents . |Hats,gloves,scarves] 389,023 $208,001 57058 —
Accessaiies ooy (IR §11,415
Search [Lounge wear | $18.891 $40 496 $46 862
Options |
i Full length [ §10 954 §22 647 §15 6
Logout City Sk [Miniciy || $118 $129 $25,399
las [ $5,290 §7 546 $3,245
C.T . ‘ .
Lnnq lounge pants | 5,545 $15 386 §11,071
|Casual dresses | $11,240 $29 683 $24 306
[Evening wear | §84664]  §160.458 §70,651
T e

Note: Any new data added after this section of the tutorial appears with the
default font and color settings. You need to format the new data separately.
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Limiting the Information Displayed

You have added all of the product lines to your query, but your product line
managers are interested only in the lines for which they are responsible. To make
it possible to choose which product lines display, you are going to add a
condition that prompts managers to choose the lines they want to view before the
information is retrieved from the database.

Setting Up the Prompt

Earlier in this tutorial you used a condition set up by the person who created the
eFashion universe. Now you can set up a condition of your own.

1. Click Edit to access the Web Panel.

2. Click the Lines object in the crosstab area.
This is the object that you apply the condition to.
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Limiting the Information Displayed

3. Click the Conditions button on the toolbar in the Web Panel.

Click
I EET - = ¢ 9 Sl e sl 2 A e
Conditions All Objects ¥ Section

E-axl Time period

@ Year & State

& Quarter

& Month Crosstah ¥
& 'Week

@ Holiday i/n) @ Year
Stare
Product

Promations & |Lines | @ Category | @ Sales revenue|

3years histarical view showing measures in both USD and Euras.

. |Dril mode

Results Conditions Settings

The Conditions panel appears.

[eFashion _________ _ _____________________Juli] RUE

All Objects ¥ Query Conditions
Erel|Time period| i .
Leatosor [@|Lines Equaitn
T This year

Ta Christmas periad
TaHoliday petiod
& Year
& Quarter
& Month
& 'Week
@ Haliday ) Document Filters
Stare
Product
Promaotions
Measures

Dray affects from the fist and drog them here.

oot Jcona
rditions 15 g Run Query
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4. On the Lines object, click on Equal to, to view a list of options.

eFashon [l KIK |

All Objects ¥ Query Conditions
EHasq(Time period 8 Linos ’mj
4%Lastyear =
Ty This year Equal to ¢
TR Christmas period Different from
?ﬁHu\iday period Greaterthan
@ Year Greater than or equal to
& Guarter Less than
:yvom:z Less than orequalto
a H;\?day ity Document Betveen
Gtore Orag ahjel Met between here.
Product InList
Pramotions Matin List
Measures Is null
15 not null
Matches pattern
Daes not match
Both
Except

roeute | o
nditions A 0! Run Query

5. Select In List.

This option lets users pick a values from a list.
The condition looks like this:

& Lines |nList '

6. Click to the right of In List on the Lines object.

& Lines In List '_:‘l— Click here

A list of options appears.

eFashon [l KIK |

All Objects ¥ Query Conditions
B@w & Lines |nList |Entera canstant j
Lastyeat
T This year Enter a constant ]

TR Christmas period
Ty Holiday period
& Year
& Quarter
& Month
& Week
@ Holiday fyin
GStore
Product
Promations
Measures

Show list ofvalues
Prompt list of values
Enter a prompt

Document Fitters

Drag abjects from the list and drop them here.

roeute | o
nditions A 0! Run Query
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Limiting the Information Displayed

7. Select Prompt list of values.
This option lets you choose from a list all of the available product lines
The condition looks like this:

& Lines |nList Choice ' Lines In L\sl'l

8. Click Run Query.
The Values Prompt window appears.

Values Prompt
Linesinbist ocrocsorias Refresh

City Skirts
City Trousers
Dresses
Jackets
Leather
Outerwear
Overcoats
Shirtwaist
Sweaters
Sweat-T-Shirts
Trousers

[+1.8 | Cancel J Help I

9. Hold the CTRL key, and select Accessories, Jackets, and Trousers.

Values Prompt
Lines InList |8 Refresh

City Skirts
City Trousers
Dresses

Leather
Outenwear
Overcoats

ShirtWaist
Sweat-T-Shirts
Sweatars

OK | Cancel J Help I
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10. Click OK to view the results.
The document displays only the product lines that you selected.

Welcome € llal_le_,.‘s Download Drill Refresh Edit Sawe Publish Send Delete <

Last refrech: 1171099 10:54.08 AL

Corporate | Annual Sales Revenue
Documents
Do':z:flg:fsl Califamia
4 Inbox 1099 oo faoor |
Documents
Scheduled $66,063 380,767 $150,224
Documents [Hair accessories | $12.436 $21,193 $11.930
Create . [Hats,gloves,scarves) $33,923 $206,001 $7 553
Documents Accossories ey VRS §705.059 §11.418
[Lounge wear | §18,891 §40,495 346,352
Search M| §97 504
Options -I 10974 §6,255 §37 239
Jackets  [Fancyfabric | 18,443 $15,033 $17 034
Logout lOutdoor | $18.953 $30 560 §5,344

lJeans | $12,981 $23,096 $17,735

T
YR parypans | 304,900 $133,998 §35,.775

Paze 1

Help
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Show the Prompts in the Document

You would like to provide one document for all of the product managers that
enables them to view only the product lines that they manage. In this way, each
manager runs a new query from the list of options that appears at the top of the
Document Results page.

To show the prompts within the document:
1. Click Edit to view the Web Panel.
2. Click the Settings tab.

3. Check the box Show prompts within the report.

Document Settings © L]0 k- uwo £]
i [ Last refresh: refrash_dater
Al Page HeaderJ Acle] Page Footerl Annual Sales Revenue
Color
Background Hyperlink

=State=
|Deiaurt :I |Default ;I
2]

_|eritmode

iJShDW prompts within the report
ﬂFedch duplicate rows

<Year>
Sales revenue

BT ey B 0, B A 053 3 0[R e o] 52 30,5 #2052 2220

Click here

Page <page®

Linnts
_|Max. Rows Fetehed

(<l [<b

Maz. Feteh Time 300

;‘

Row court f Page | 200 =i

4 ] ]
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Lesson 4 Limiting the Information Displayed in the Table

4. Click Apply Format.
The result is a list box above the table of all of the product lines eFashion has
to offer. You can select one or more lines from the list and run a new query to
retrieve the data.

page I /8 Download Drill Edit Save Publish Send

Welcome <

D:::ur?r?;::: D+ City Trousers
Elorida Lines In List |[NCEEES x| Refrash List
Personal | Il
Documents

Last reffech: 114/90 03:40:22 PM & |

Inbox

Documents | I Annual Sales Revenue

Scheduled

Documents California

Create
Documents

1999 faooo  [a001
Sales revenue|Sales revenue|Sales revenue

Search Belts,bags,wallets b6 053 $80 787 §150,224
|Hair accessories | $12 435 $21,153 311,933
Options h |Hats,gloves,scarves| $39 923 $206,001 $7,858
Logout eSO ewely  [RETES) §705,058 §11,418
ILounge wear | $18591 $40 A%6 346 962
Sampien | 7 2o
|Boatwear | $10974 §6 256 §37 239
Jackets Fancy fahric ‘ 55 443 $15,033 $17 034
Outdoor | $13,953 $30,560 $8,344

— T E— ey e rreezrall |

5. Click Save.
Save the document with a new title and document description to the Getting
Started Samples category you created in Lesson Two.
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The Finished Document

The Finished Document

Now you have set up your document to focus on the product lines that you are
interested in for selected states. Including prompts within the document makes
it easy for product managers to focus on their specific product lines whenever
they update the document.

The next lesson explains how to add a total for the sales revenue, and download
your document into a spreadsheet so that you can perform complex calculations
on the data.

Welcome < naqe_ '8 Download Drill Edit Save Publish Send <

Corporate C!ty Skits
Documents == _ City Trousers
Lines In List |[SIEEEEE =l

Refresh List

Personal
Documents

Last refresh: 1164199 03:40:22 DML [ |
Inbox

Documents | 1€ Annual Sales Revenue

Scheduled
Documents Califarnia
Create

Documents

looa o0 oo |
Sales revenue|Sales revenue|Sales revenue|

Search 66,083 980787  §150224
| §12.43% §21,193 511939
Options Hats,gloves,scarves] $89.923 $206 001 $7 858
Logout A‘“’"“""“ §302 362 §705 058 §11 418
ILounge wear | §18,691 §40,4%6 546 952

Help |samples | ST
[Boatwear | §10,974 §5 255 537 239
Jackets  |Fancy fabric | §8,443 §15,033 §17 034
Ml 318,953 $30,550 98,344

I r—— s i el |

Return to topic:
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Lesson 5 Which Lines Produced the
Most Revenue?

In this lesson

O Business question
Which lines produced the most revenue?

O Learning objective
Create a table that displays the total sales revenue and download the
data to a spreadsheet for further analysis.

O Time
10 minutes

O Finished report
lesson 5
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Lesson 5 Which Lines Produced the Most Revenue?

Objective

In the previous lesson you learned how to convert tables to crosstabs. A crosstab
is a good way to organize your data and allow for calculations. In this lesson you
learn how to apply a calculation to the crosstab in order to display the total
revenue for each product line as well as for all product lines combined. The end
result looks like this:

page | 8 Download Drill Edit Save Publish Send Delete <

Welcome <

Corporate City Skirts
Documents . City Trousers
Lines In List |[MEEECE ~| PRefrash List

Personal
Documents

D ats Annual Sales Revenue

Scheduled
Documents

Last reftesh: 10/21/99 02:39:42 PM = |

California
Create
Documents

2000 2001

Sales revenue|Sales revenue|Sales revenue

§66,053.30|  $80787.30) $1502203E0
$1243560)  $2119260(  $11936.80
$89,923.40|  $206,001.10 57 567 .70
§302,35200) 4705058400  $11417.70

$18891.40|  $40496.40) 54656200
$97 503 50
$489,665.90| $1,053,536.80) $325,803.30
$302,352.00]  $705,059.40  $150,223.60

Wog7360| w200 swaman

Search

Options

. [Ha Jloves.scanres
Accessories)

Jewelny |

Lounge wear |

Logout

Help

LHIL,

=4
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Break up the Data

Break up the Data

Your document shows all of the data in one large block. You would like to break
up this block, avoid repetitive information, and make the data easier to analyze.
Inserting a break allows you to apply a sum calculation which reveals the total
sales revenue for each year and for all product lines.

To apply a break:

1. Open the document lesson4, from your Personal Documents list.

Click Edit to view the Web Panel.

Break

Click the Break button in the toolbar.
The break icon appears on the Lines object.

2
3. Click the Lines object in the Crosstab area.
4

erasnion ___________RHelAR R [N R R G R

All Objects ¥

Section

Ei[Time period]

& eek
@ Holiday (Wn)

Stare
Praduct
Profnotions
Measures
The breakicon . —
appearson  — |
the Lines
object

& veat
& Quarter
& Month Crosstah ¥

& Year

@ Sales revenue

_]Drnl macle

Getting Started with Weblntelligence 103



Lesson 5 Which Lines Produced the Most Revenue?

Select a Break Style
Several options are available for breaks. To select them:

1. Double click the break icon on the Lines object.

9 Double click
L i Here

The Break Options window appears.

Select the bresk options you want to apply:

Jﬂmak Fedder
ﬁJElreak Footer
ﬂRemove Duplicates
_|Header on New Page

Ok I Cancel I Help I

2. Make sure the options Break Footer, and Remove Duplicates are selected, then
click OK.

3. Click Apply Format.
Your table is now divided into product lines separated by a blank row.

Welcome < page [l s Download Drill Edit Save Publish Send Delete ¢

fiarr

Corporate
Documents

Lines In List |IBEEEEE] x| Fefresh List
Documents

oo |T Annual Sales Revenue

Scheduled
Documents

Lact reffech: 10,2109 02:30:42 PM 4 |

California
Create
Documents

190 |2000 2001
Belts,hags,wallets 566 063 550,787 $150 224

Hair accessories | 512,436 521,193 511539

Hats,gloves,scarves| §60.973 $2005, 11 §7 56

Search

Options

Logout Accessories 1 oly . |IEETES §706 058 §11 418
[Lounge wear | $18,891 540,496 SAGPE2
Sampies ] 120
[Boatwear | §10974 56,256 537 239
Jackets Fancy fabric | 58 443 515033 517 034 _I
| P PP Y= v———y P X

Note: For more information on break options, refer to the WebIntelligence User’s
Guide.
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Calculate Total Sales Revenue

With the document break applied it is easy to apply a sum calculation to show the
total revenue for each product line and a grand total for all product lines
combined. To add a calculation:

1. Click Edit to return to the Web Panel.

2. Click the Sales Revenue measure in the Crosstab area.

i 3. Click the Calculations button in the toolbar.
Calculation The calculation icon appears on the Sales Revenue measure.
epashion __________CKCECE & LRV R R bl i B |
All Objects ¥ Section Click h
Eral[Time period) ICk here
& Year & State
& Guarter
& Month Crosstah ¥
& Week
& Holiday fyn) & ear
Stare Q
Product
Promations @ Lines | @ Category | @ Sales revenue‘
sl Measures ==
LE]
ol macie

There are several options for calculations available. You want to calculate the
total revenue for each year.
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4. Double click the calculations icon on the Sales Revenue measure.

@ |Sales revenue i
ELE eteil Double click

B Here
The Calculations window appears.
Select the functions you want to apply:
ﬁ]sum
_JCoum
| mverage
__|Minimum
_JMaximum
_JPercentage
Ok I Cancel I Help I

5. Select Sum and Maximum, and click OK.
The Sum option displays the total sum for each column and the Maximum
option displays the highest figure in the column.

Select the functions you weart to apply:
i]sum
JCnunt
| #verage
_JMinimum
o | Maximum
_|Percentage

ok I Cancel I Help I
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Calculate Total Sales Revenue

6. Click Apply Format.
The result is a subtotal with the highest figure for the column below each
product line, and the total of all product lines at the bottom of the table.

Welcome < page [ s Download Drill Edit Save Publish Send Delete ¢

Corporate
Documents

Lines In List [[BIEEEES x| RefreshList

Personal
Documents

Al Annual Sales Revenue

Scheduled
Documents

Last refresh: 1072199 02:39:42 DM & |

California
Create
Documents

N T

e|Sales revenue

§ER0B3|  $A07R7|  §1E0724

$12,436 $21,193 §11,939

§89,923 §206 001 57650
Accessu"es §302,352 §705 053 511 418
$13,891 $40,495 545 562
T s 504
$439,666| $1,053.537  $325,303
$302,352)  £705,039)  §130,224
310,974 95,255 w4

Search

Options

Logout

Help

|7s

E—T—

Note: If you click Run Query instead of Apply Format, a prompt appears. Select
the lines you want to view and click OK.
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Format the Calculation

You want to change the way the calculations are displayed. You can display the
calculation in many different formats. Since we are calculating a dollar amount,
you want the total to appear with a dollar sign and two decimal values.

1. Click Edit to view the Web Panel.
2. Click the Settings tab.

3. Click the table cell containing the sum variable.
You may have to scroll to the right to view the end of the table.

Cell Settings © L]0 k- uwo £]
Format |0 =l Last refresh: srefrash_dater

tales Revenue

Color
Background Text

IDeiaun ll IDefault ll

ars>

Yertical Harizortal 25 revenue

[Defaut =] |pefeut = T3 390, A5E0 §-2 #5E0 (Red]; 3 4500, D 30 5-# 3#0 [Red| Discontinued[Datk Red] .

RO, Tt #E0-# #E0[Red] $4 #0034 #0T-# s#i[Red]DiscontinuedDark Redf—— Click Here

Awrmpted  Cellwidth

| dutomatic: size ¥l |Page <pages

Font
hlame Size

[pefaut =] [auto =l
Style _|strikethrough

IReguIar =| _|underine

I [2]
Resuits Settings Apply Format || Run Query I

4. From the Font options, select the following:
= From the Font menu, select Arial
= From the Size menu, select 12pt
= From the Style menu, select Bold
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5. From the Format menu, choose $#,##0.00.

oensemngs ___________________________Jil] LNVRERTRC R |

My InfoViiew

Corporate
Documents

Personal
) Documents
Choose this

N =i Inbox
option

DO;:I.II'I’IEI“&

Scheduled
Documents

Create
Documents
Search
Options
Logout

Help

Format ‘Cuslum
0
###000
Color — 000
Background y gan
Detault 0.00%
B 20,00

PGV @ a0, 5-# p0[Red]

“ertical & r0.00

Defalll | gy va0 00,64 ##0[R=d]

ﬂwrap e 0.00+000
| dutomat ;e Mliss

Last refresh: =refresh_date>

=l
Annual Sales Revenue

=Glate=

§# 30 5-# ##0[Red], Discontinued[Dark Red]
TH 30, 3-# 0[Red]; DiscontinuedDark Red}

Page <pager

True Falze

Bitmap
sont Custom L
hlame
[pefautt =] [auto =l
Style _|strikethrough

Regular =| _|underine

Results

Conditions ?ﬁ

4 | ¥
Seitiiigs Apply Format | Run Query I

6. Click Apply Format to view the results.

Welcome <

Corporate
Documents

Personal
Documents

= Inbox
Documents

Scheduled
Documents

Create
Documents

Search

Options

Logout

Help

Lines In List [[BEEECH

page [l /s

Download Drill Edit Sawe Publish Send Delete <

City Skirts
City Trousers

x| Refresh List

Last refrech: 1002100 02:39:42 PIL & |

Annual Sales Revenue

Califarnia

1999 [2000 2001

Sales revenue|Sales revenue|Sales revenue

$66,063.30]  $60767.30( §150,223.60

Hair accessories ‘ $12 435.80 $21,152.60 $11,938.80
Ammries $59.973.40)  $208,001 10 ¥785770| —

B 55023500 $705059.40(  $11.417.70

Lounge wear ‘ $18.891.40 $40 496,40 $46,862.00

: $489,665.90| $1,053,536.80)  $325,803.30

. $302,352.00) $705,099.40)  $150,223.60
‘ $10973.60 $6.266.10] 83723890 o
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7. Click Save.
Save the document with a new title and document description to the Getting
Started Samples category you created in Lesson Two.
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Download the Data to a Spreadsheet

Download the Data to a Spreadsheet

The crosstab you have created is useful for analyzing past product line
performance, but you are also responsible for creating the budget for next year
based on these figures. Let’s download the data from the table, and combine it
with other data in a spreadsheet, for example Microsoft Excel, so that you can
perform the calculations necessary to create next year’s budget.

To download the data into a spreadsheet:

1. Click Download in the menu of the Document Results page.

anwaﬂ Drill Edit Save Publish Send Delete «

The File Download dialog box appears.

File Download
“fou have chosen to download a file from this location.

205ales#20R evenue csv from hibernia

WWhat would you like to do with this file?

& Tipen this flle fromifs cuent locafiord
= Save this file to disk

¥ Alwaps ask before opening this typs of fils

ok I Cancel More Info
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2. Select Open this file from it’s current location, and click OK.
The data is downloaded into the spreadsheet application. You can now
manipulate the data as you normally would with the spreadsheet application.

X Microsoft Excel - Annualz205ales%20Revenue csy [_[&]x]
Eﬁi\e Edit Wiew Insert Format Tools Data ‘Window Help = 5|ﬂ|

DEHESRY $BRT|o o [ Q®[= &2l 2 [ ® A0 -[B] k] rom]

[[aria - -m s u=
Al =1 = State
A [ B [ ¢ [T o J E T F T & [ H T 1 T 4 T K ]

_1 [State !Sa\es reve|Lines ‘fear

_ 2 |California | 489665.9 Accessone 1999
_ 3 |California | 1053537 Accessorie 2000
_ 4 |California | 325803.3 Accessorie 2001
_5 |Califarnia | 36369.4 Jackets 1953
B |Califarnia | 518487 Jackets 2000
(7 |California | B2616.8 Jackets 2001
_8 |California | 70719.6 Sweaters 1999
_ 9 |California | 141920.4 Sweaters 2000
10| Califarnia | 200028.7 Sweaters 2001
11 |Colorado | 145093.2 Accessorie 1953
12 |Colorado | 323707 7 Accessorie 2000
13 |Colorado | 96823.6 Accessorie 2001
14 |Colorado 4166.4 Jackets 1999
15 |Calorado 7951.8 Jackets 2000
1B |Colorado | 15253.5 Jackets 2001
17 |Colorado | 23078.2 Sweaters 1989
18 |Colorado | 51268.3 Sweaters 2000
18 |Colorado 52786 Sweaters 2001
200G 2305841.2 Accessorie 1959
21|bC 506874 Accessorie 2000
22 |bC 104295.3 Accessarie 2001
ﬁ riM \Annual‘“;é‘l’];;le;%‘zﬂhevenue 141

Note: The data loses all of the formatting that you have applied to it in
WEBINTELLIGENCE. Refer to the online help of the application for help with
formatting the data in the spreadsheet.
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The Finished Document

Your finished document is easier to read with product lines separated by the sum
and calculations for each product. The next lesson explains how to convertatable
to a chart and how to analyze multiple levels of data in one document.

|)age_,‘-'s Download Drill Edit Save Publish Send Delete ¢

Weleome €

Corporate C!ty Skids
Documents City Trausers i
Lines In List |[BIEEEEE] ~| PRefresh List

Personal
Documents

D s Annual Sales Revenue

Scheduled
Documents

Last reftech: 10/21/99 02:39:42 PM = |

California
Create
Documents

1999 [2000 2001
Belis,bags,wallets §66,053.30|  $80787.30|  $150,223.60

Search [OTETro Nl 51243580 §2119280)  %1193580
Options s 30902340 $20500170] 7857700
Accessories|
Logout T 02 cs2o0|  S705050.40) §11417.70
PP 515501.40) 54049640  $46.862.00
Help Samples | §97 503.50
Sum $489,665.90) $1,053,536.80 $325,803.30
Iest §302,352.00)  $705,050.40]  §150,273.60
| [poawear [IETEECINE AT EO

Getting Started with Weblntelligence 113



Lesson 5 Which Lines Produced the Most Revenue?

114 Getting Started with Weblntelligence



Lesson 6 How Has Each Product
Line Performed?

In this lesson

O Business question
How has each product line performed?

O Learning objective
Change a table to a chart and drill on the chart to analyze the data.

O Time
10 minutes

O Finished report
lesson6
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Objective

In this lesson you will use the simple table that you created in Lesson 4, “Limiting
the Information Displayed in the Table” on page 83, to build a chart that contains
multiple levels of data that are contained in the document and that you can use
in WEBINTELLIGENCE drill mode. Viewing a document in drill mode allows you
to analyze the data from different angles and on different levels of detail. By
starting at a high level of detail and drilling down to more detailed information,
you can analyze how different factors, such as season, geography, and product

line, affect your revenue.

My InfoView € page ||

Corporate
Documents | =~

Personal
Documents

Refresh List

Download EndDrill Edit Save Publish Send <

Inbax [ z000

Scheduled
Documents

-

=] [Quarter ilvalues) =] [Stete (Al values) =] [City il values) =]
Documents IAccessoriesj |Jewe|ryj ISKU desc (Allvalues)

Create Annual Sales Revenue

Documents

Californiz
Search

Options

Logout 9em Gold Brooch /.
Black Pearl Necklace
Help

Diamond Pendant Earrings

Diamond Star Earrings
Double Ball and Cha

Jet Pearl Choker /.
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Sales revenue|Sales revenue|Sales revenue|Sales revenue

Last reftech: 2/1/00 04:19:29 DI =]

$257 $316
667
$79
$13.789 9,585 §1.,020
$79
5796 524 610 54 664
$172.169 $202 923 $23,030
$B91 $227
$11.744 $3.110 $2,300
$3 643 $5.126 §3,202
$18.590 $23.850 §9.739 $169




Change the Table to a Chart

Change the Table to a Chart

The crosstab document you created in Lesson 4 shows the sales revenue for each
product lines you choose when you run the query. Changing this table into a
chart allows you to view a graphic summary of the performance of the product
lines. This helps you better analyze sales performance and allows you to see at a
glance which product lines are performing well and not so well.

Creating a chart

1. Open the document you created in lesson4, from your Personal Documents
list.
The table has more detail than you need for the chart, so first remove the
Category data.

page ||} ! Download Drill Edit Save Publish Send Delete ¢

Welcome <€

Corporate |,
Documents | ty Trousers -
Lines In List [[BIEEEES x| Refresh List

Personal
Documents

Inb
R Al Annual Sales Revenue

Scheduled
Documents

Last refiech: 10/21/09 02:39:42 DM & |

California
Create
Documents

I R T T
Sales revenue|Sales revenue| ales revenue

Search elts bags wallets $66,063 $BEI 707 $150.224] 224
Hair accessaries | §12435 §21,193 §11939
Options h Hats,gloves,scarves| $89.923 $206 001 $7 558
Logout ccem""SJ owolry ewety  IECED §705 053 511 418
lLounge wear | $18,691 §40,4% 546 952
Help samples | 537 504
|Boatwear | $10,974 $5,256 $37 239
Jackets Fam:y fabric | 55,443 $15,033 517 034
[Outdoor | $18.953 §30 560 55 344

— T — Tin noa e e e |

2. Click Edit to return to the Web Panel.
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3. Click and drag the Category object from the Crosstab area to the All Objects
area.

The Crosstab area looks like this:

[ eFashion  EReNCE B IaBMRaRCRE ey Bl =R |
All Objects ¥ Section
[=Hasy[Time period
@ Year & State
& Quarter
& Month Crosstah ¥
& eek
& Holiday fyin) & vear —— Crosstab
Store area
8 Product

Promotions

& Lines |
Measures

%]

@|5ales revenue |

ol macie

Resuits | Conditions | Settings Arely Formatl Run Quer; I

Lt 4. Click the Bar Charts button on the Web Panel toolbar.
Bar Charts The Block Type window appears.

[eFashion o SBCE- 0] [aBVHSNCRC Nl Pl SR
All Objects ¥ Section
Eai[Time period|

& Year & State

@ Quarter

& Month 3D Bar Chart ¥
& eek

@ Holiday i) ° E @ Year
3 store T mat e F
Praduct [_
Profnotions
Measures
| %]
ey

Grouped Bar Chart
K Cancel

_JDr\H mode

Rasuits Cundi‘ions?ﬁ Settings ApprForma:l RUN Query I
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Change the Table to a Chart

5. Select the 3D Bar Chart option.

Block Type
0 b b @

ol

30 Bar Chart

0K | Cancel

bl a0

6. Click OK.

The data objects display on a chart in the Block Panel and the title of the Block
Panel changes to 3D Bar Chart.

[eFashion iSSR0 LaBRERTRC e Falt s =l

All Objects ¥ Section
EHasi(Time period
& Year & State
& Quarter
& Month 3D Bar Chart ¥
& eek
@ Holiday (Wn) @ Sales revenue | & Year
Stare
s Product
5 Promotiohs e
Measures
& Lines |
__iDI’IH mocle
asor T T |
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7. Click Run Query.
The Values Prompt dialog box appears.

Walues Prompt
LinesNLt e cossaries Refresh

City Skirts
City Trousers
Dresses
Jackets
Leather
Outerwear
Owercoats
Shirt Waist
Sweat-T-Shirts
Sweaters
Trousers

OK | cancel I Help I

8. Select the lines Accessories, Dresses, and Sweaters and click OK.
The data displays in a 3D bar chart. Notice that the chart is too large for the
page. The next section explains how to format the chart.

Welcome < page [ s Download Drill Edit Save Publish Send Delate ¢

Corporate I[ City Skirts
Documents City Trausers
Lines In List | D Fefresh List

Personal
Documents ||\

Damtmenes |Texas Annual Sales Revenue

Scheduled
Documents

Last reffech: 11/17/99 10:21:35 AR &

Califarnia

Create
Documents

Search

Options

Logout

Help

Note: The Values Prompt dialog box appears each time you click Run Query.
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Format the Chart

Format the Chart

Now that you have converted the simple data table into a chart, you need to
format the chart to improve the display of the information. For example, you
want to fit the chart on one page to avoid having to scroll through.

Make the Chart Fit on the Page

1
2.
3.

Click Edit to return to the Web Panel.

Click the Settings tab.
Click in the 3D Bar Chart area.

The Chart Settings options appear.

| Documentsettngs _________________________Jall] [=N"RENCRC R |

| Last refresh: refresh_dater |

Image
Add Page Header] Aeld Page Fomerl Annual Sales Revenue

Gofor ———————————————
Background Hyperlink <State>

|Defaurt ;I | Defautt ;I

S Sl nue
il moge

/| Showr prompts within the repart .

< Click Here

ﬂFetch duplicate roves

Lty —

__|Max. Rows Fetched E
Mire aiein 4990 # PHORa DiscontnusalDa Recl

)
¥
I a
=
Row court f Page Izoo .

Lin
Ld
4 | ]

Note: You may have to scroll to the right to view the whole chart within the
Settings tab.
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4. In the Size options, enter the following:
= width =380
« height =250

Chart Settings

Annt
Color
Background Chart Wall

I Defautt ;I IDEfaun ;I

=Slate=
]

Indent Horizontal
I.cuj % IDeiaun ;I

Spatiiii
Wictth Height

) ) = I—H—A

Size options —m =0 5

Chart

Al Fiaoe

5. Select the title of each axis on the chart.
You may have to scroll right to view all of the axis titles.

| axisseings  Jul] lNRERRCR |
Last refresh: <re :
\nnual Sales Revenue
Color
Text
Defautt o
Axis =
wGrid Ling
Font
Mame Size
[pefaut =] [auta =l
[RediDiscontinued[Dark Ret-
Shyle [
Im __|underline
\ =l
Kl ) e
Results Seliinge Apply Format || Run Query I
N/
Select the
chart titles

6. From the Font options, select the following:
= From the Font menu, select Arial
= From the Size menu, select 12pt
= From the Style menu, select Regular
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Format the Chart

7. Click Apply Format to view the results.

Welcome € page [ /5 Download Drill Edit Save Publish Send <

Corporate - City Skirts

Documents | = City Trousers
Lines In List Fefresh List

Personal
Documents

Last refiech: 171300 02:10:08 PB4 |

Inbox

Documents E Annual Sales Revenue

Scheduled
Documents California
Create

Documents

Search

Options

Logout

Help

Note: For detailed descriptions of all available chart types and formatting
capabilities, refer to the WeblIntelligence User’s Guide.
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Make the Chart Drillable

You want to provide your product managers with all of the information they may
need to analyze the progress of their lines. If you include all this information in
one chart, it may be difficult to read. Instead, you will create a drillable
document, which provides several levels of information without displaying all of
the data at once.

1. Click Edit to return to the Web Panel.

e} 2. Click the Custom Scope of Analysis button on the toolbar.
The Analysis Panel appears below the Block Panel.
Custom Scope of
Analysis Custom Scope of
Analysis Button
EﬁLmﬁs&IMﬂMMOfPI-‘* Al N R |
Hierarchies ¥ Section
=+l Time period
@ ‘ear & State
@ Quarter
& Month 3D Bar Chart_¥
& Week S|
@ Holiday () @ Sales revenue & Year
Store
< (a8 Product
raducts @
& Lines ?ﬁ
%] =
4 Fle]
Custom Scope of Analysis ¥
E|
|
State
— =]
_JDr\H moce

Rasuits Cundi‘ions?ﬁ Settings

Apply Format l Run Query I
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Make the Chart Drillable

3. Click the arrow beside Custom Scope of Analysis to open a menu.
Custom Scope of Analysis ¥

[]
i

State

— =

ol moce

Conditions % Settings

Apply Format l Rin Query I

Click here

The drill options menu appears.

1+ (%8 FrOgUCTS @ DHIEE [EVETIUE ‘ ‘ ‘ L B Tedr
| [N,

el

1
Custom Scope of Analysis ¥
Custom Scope of Analysis ]
One Level of Analysis
Twio Levels of Analysis
Three Levels of Analysis
—

=

Fo]

[

ol macie

4. Select One Level of Analysis.

This option allows you to drill down to one level of detail. The objects you can
drill appear in the Analysis area.

[+ (a8 FTOOUCTS ‘

|l %
4] ]

One Level of Analysis ¥

@ Quarter
@ City

ﬁDnl\mude
Results | Conditions 3| Settings

Apply Format | Run Query I

5. Click Run Query.
The Value Prompts dialog box appears.
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6. Select the lines Accessories, Dresses, and Sweaters and click OK.

|Year (Allvaluesjj IQuaﬂer(AIIvaluesjj IState (A\\va\uea)j ICny (Al values) j

|Lmes (Allvalues)j |Categury(AIIvaIues)j =
Last refiech: 11/17/99 12.00:41 P31 = |

Lines In List Refresh List

Annual Sales Revenue

California

$400,000 |

7. Click Save.
Save the document with a new title document description to the Getting

Started Samples category you created in Lesson Two.
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Analyze the information

Analyze the information

You now have a drillable document with multiple layers of data that are stored

within the document. You can choose to view a particular slice of data at a time
to display the factors that impact the revenue of your product line. You can tell
that the document is drillable because the drill options appear above the chart in
the document as illustrated below. Also, when you pass the cursor over the chart
the cursor changes on the drillable elements.

When you look at the chart, you will notice that the revenue for Dresses and
Sweaters steadily increased, while Accessories dropped drastically from 2000 to
2001. Let’stry to find out why. To do this we will start by viewing the year 2000
by quarter to see if the problem occurred at a specific time of year.

1.

Place your cursor over 2000 on the chart axis.
You notice that the cursor changes. This indicates that element is drillable.

Click on 2000.

Refresh List

|Year (AHVﬁ\ues)j IOuﬁrter(AHva\ues)j ISlﬁte (Allvalues)j ICity (Al walues) j =1 Drill options
|Lines (A\\va\ues)j |Categmy(AHva\ues)j

=

Last refresh: 1171799 12:09:41 FIL 2 |

Annual Sales Revenue

California

$400,000 |
5200,000 §
50

Click here
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The chart dat is updated to show the results for each quarter in 2000. Here you
see that Accessories did very well in the Q1 and Q2, but there was a steep drop in
Q3, followed by a further drop in Q4. What happened in Q3?

Let’s look more closely at the Accessories product line. If you hold your cursor
over accessories on the chart axis you will see that the next level down is category.
Let’s see whether a specific category is responsible for the sharp drop in revenue.

page || /8 Download EndDrill Edit Save Publish Send €

Welcome <

Corporate
Documents

Lines In List 5 Fefresh List
Personal

Documents
= Inbox [2000 =] [Quarter (Al values) =] [State (allvalues) =] [City (Al values) =]
Documents ILlnes il values) x| |Category(AIIvaIues)j
Scheduled
Documents Last refresh: 1171799 12:09:41 e 4 |

Create Annual Sales Revenue

Documents

California

Search
Options
Logout

Help $400,000 §
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Analyze the information

3. Click on Accessories on the chart axis to view the categories within
accessories.

Welcome < page [l /s Download EndDrill Edit Save Publish Send 4

Corporate |1
Documents | —=.

Refresh List

Personal |[ll

Documents

8 inbox 1 ; | 2000 =] [Quarter (Al values) =] [ State (Al values) =] [City (Al values) =]
Documents |Accessuries =l |Calegury(AHva\uE:s)j

Scheduled
Documents ;I

Craate California
Documents

Search
$350,000

Options i
$250,000

$200,000

Logout

$100,000 ¥
$50,000 |

Help

Page 1 j

From this view we can see that Jewelry, the top selling category in Q1 and Q2,
went into a steep decline over the second half of the year. You want to analyze
the jewelry line to find out the what caused the sharp decline in revenue, but you
want to see the exact figures for the individual items. To do this, let’s change the
chart to a crosstab and drill on the data in the table.
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To change the chart to a crosstab:

1. Click the small white arrow to the right of Delete in the Document Results
menu.

_— Click here
Download End Drill Edit Save Publish Send Delete <

The chart menu bar appears.

focapr PREREEEE G
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Analyze the information

Click the Turn to crosstab icon.

— Click here

m
Ll
lisd
(11
b
B4
=
B

The chart converts to a crosstab and displays the exact figures for each product
in the Accessories line.

page | ! Download EndDrill Edit Save Publish Send
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The arrow points upward, indicating that this
is the lowest level of detail in the document.

Now let’s find out where the problem lies in the Jewelry line.
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Lesson 6 How Has Each Product Line Performed?

3. Click on Jewelry in the crosstab.
A Values Prompt appears.
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4. Select Accessories, Dresses, and Sweaters.

5. Click Run Query.
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After analyzing the data in the crosstab, it is clear that the problem lies with the
E-Watch line. Although this productsold extremely well in Q1 and Q2, there was

a sharp decrease in sales in Q3 which continued through Q4.

Note: This might be a good time to send this document to the product manager
for accessories to ask why the E-Watch lost so much revenue. To review the steps
for sending a document, refer to “Send the Document to Another User” on

page 34.
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The Finished Document

The Finished Document

You have created a well-organized document. Although it contains a chart with
a lot of information it is manageable and easy to use. In the next lesson you learn
how to send this document to your product managers so that they can plan better
for next year by analyzing how their product performed this year.
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Appendix A

Installing the Tutorial
Sample Documents

In this appendix

O OVEIVIBW ..ottt et e e e e e e e 138
Before You Begin 138
O CopytheSampleFiles ........... ... ... ... .. . .. 138
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Appendix A

Overview

This appendix explains how to install the sample documents necessary to follow
this tutorial. This procedure is intended for the systems administrator and
requires the use of SUPERVISOR and INFOVIEW.

Before You Begin

Before you copy the necessary documents, you must create a user profile in
SUPERVISOR with the user name Student. For instructions on how to create a user
profile with SUPERVISOR, refer to the Supervisor’s Guide.

The Student user should have the rights to all WEBINTELLIGENCE functions, as
well as the right to view and refresh BUSINESSOBJECTS documents.

Copy the Sample Files

1. Locate the demo documents. You can find the necessary demo documents in
two places:

= WeblITutorial folder on the product CD
= Webl_Getting_Started folder on the Documentation CD

Note: If you do not have access to either of these cd’s, contact your system
administrator.

2. Select the following six documents.
= lessonl.wqy
= lesson2.wqy
< lesson3.wqy
= lesson4.wqy
= lesson5.wqy
= lesson6.wqy
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Copy the Sample Files

3. Copy the documents to the student user folder on the server, located by
default at:
C:\Program Files\Business Objects\server\WeblIntelligence 2.x
\storage\user\student

These documents will now appear in the Personal Documents list when you log
into INFOVIEW as Student.
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